9 ™
PRI
SLI_ISBlO.E'WA
f,Cons

o

=



Table of Contents

Consult-PRO Overview

HOME @NT OVEIVIEW ettt ettt e e e e ettt e e e e e e et e bbb e e eseeassbaaasssssesssasasssessesssssranansaans 1

Manage Users

(oY ={={1 o =41 | WU TP PP P PP OPPTROPPPPP 2
Create OF IMOAITY USEIS ... uiiii ettt ettt e et e e ettt e e e et e e e e ettaeeeeataeeeensaeeeessaeeesanssesesansseeesansrneanan 3
YA o= o V11T =R 5
Changing USErname OF PASSWOIT .......ccccciiieiiiiiieceiiiee e ettt e e eeteeeeestteeeeseatteeeeasaeeeesasaeeesasssesesasseesesasseeanan 6

Office & Organization Setup

Setting Office & Organization INFOrmMatioN .........oooiiiiiie e e e e e e 7

Patient Profiles

oY of=qT oY= o T T - L 1= o | PPNt 10
F N ol YAV =4 Y o= Y= o PSPPSR 12
Y T AT - 1R =T oL TSP 14
Chairside

NIV Ao F - 0 o - 11 o LSRN 16
FAVOUIIEES. ...ttt e st e e s e e e s e e e s sb et e e s s beeeessareneessanreeessanes 20
Additional way of adding FAVOUNITES .........uuiiiiiiiee ettt et e et e e et e e e eabee e s enba e e e eareeas 20
SEArCHING PreSENTATIONS ....eiiiiiiiiiiecciiee ettt eett e et e e e et e e e e et e e e e abeeeeesbaeeseateeeeenaseeeaensseeeeennsenas 22
VIBWING VIOBOS .. eiiiiiiiie ettt ee ettt e ettt e e et e e e e st e e e e e abeee e eaabaaeeeaabaeeeeasbaaeeesnbeaeeasnbeaessnsseeesenssens 25

Presentation TOOIS OVEIVIEW ........coiiiiiiriiiieeieesie ettt sttt ettt sb e s sane s sne e reennes 26
NaVIgating THroUZI SIAES.....eeiiii e e e e e e e st r e e e e e e e s s s nseseeeeeeeeessnnnnnns 27
Selecting DIfferent LANGUAEES «...cocccveiieeiiie ettt ettt e ettt e e et e e e e et e e e e e abeeeeeabaeesaateeaeenbeeesesseeeeennsenas 29
SN Ao Y= o =TT o1 = A o o - 29
YL T g Yol o T =T o1 =Y d o [P 30
Alternative Method of Emailing Presentations ........cccceeeiieiiiciiie et e e 32

(D= 1YLV oo | TR 32



Exporting a Drawing to CONSUIt-PRO IMAZES.....ccuuiiiiiciiieiieitieeeeetieeeeeitteeeeectre e e e ette e e e etreeeesntaeessnnsaaaesanes 33

Related Presentations, and Other FUNCLIONS .........vviviiiiiiiiiiiiiiiieieeieeeeeeeeeeeeeeee ettt ee e e e e e eeeeereeeeereeeeeeeeeees 33
Creating and EdItiNg Tabs ...ciii ittt tee e s e e s st e e e s sabee e s e nbeeeeenabeeas 35
Adding Presentations 10 Tabs .....cuuiiiiiiiiicciiee ettt e e s e e e s e e s sabe e e e e nbee e e s nareeas 37
Removing Presentations from Tabs .........cooiiiiii e 39
Y= TP PP PT PO PPPR PP 40
Removing Presentations from SErIES..... . e e s 43
Deleting OF RENAMING SIS ....iiiiitiiii ittt crtee ettt e e stte e st e e e s sbee e e s sabee e e ssabeeeeesabeeesenaseeesenasenas 43
VIBWINE SEIIES ...tttieiii ettt ettt e e e ettt e e e e e e st a bt e e e e e e e e s aababaeeeeeseasaanbaaaeeeesesaaassbeeaeeeesesannsnes 44
o LT o Lol o 1) o o PPNt 46
Patient HiSTOIY OVEIVIEW ....uuiiiiiiiiiiiiii et aaaaasae s asaaasnsaansnsnsnnnnnn 48
DAt PICKET ...ttt ettt ettt sttt e st e s bt e e sabe e s be e e s bt e s abe e e bbe e s be e e eabeesabeeebteesbaeenares 49
INSErting NOTES INTO HISTOIY ...vviiiiiiiiiiiiieee e e s e s e e e e e s s s abrbeaeeeeesnnes 50
Obtaining SigNature iN HiSTOMY ...oii i et e e e e e s s bee e e e sbeeeessneaeeesnnes 51
Editing or Creating @ New Presentation..........cciiiii ittt e e e et e e e e bre e e e ert e e e s eneeeeeeanes 52
20T o] Yol oY= YU Lo Lo TSROt 54
AddING OF DEIETING SCENES ..eeiiiiiiee ettt ettt e et e e e s bee e e s s bee e e ssnbaeeeesabeeeeesabeeeesnnseeeeensseeas 56
ChairSide PreferENCeS ....c..ci ittt sttt b e b e et e e nne e sreesmeesane e 62
CPTV
CPTV OVEIVIEW ..ttt ettt ettt e st e e s e e e s et e e s b e e e s e bb e e e s e nb e e e s s mreeesenreeesennnenes 63
Setting Organization LOZO iN CPTV ... 64
Displaying Staff 0N CPTV ...ttt et e e e st e e e e s bte e e e sbteeeesbtaeeesstaeeessseeessnnes 65
SEEHING OFfiCE HOUIS ..eiiiiiiiie ettt e e et e e s st e e e e s bbeeeeeabeeeeenbeeeeesseeeeennseeas 66
SEEEING CPTV Pref@rENCES. . eiiiiiiiie ettt ettt ettt e e e et e e e st e e e e s bbee e e sbbaeeeenbeeeeenbeaeaesseeesennsenas 67
PlAaying CPTV CRaNNEIS .....c..eeiieectieee ettt ettt e et e e e et e e e e e bte e e e ebteeeeebeeeeeestaseesstanaesssenassnnes 68
Notes
NOTES OVEIVIEW ...ttt ettt e s e e s e e e e s e e e e e s sb e e e e s eme e e e s aareneesaseneesaaneneesaneneessanen 69
Entering NOtes iN WOIK Pad.......c.uuiiiiiiiiie ettt ettt e e et e e e ette e e e e bt e e e e sstaeeesntaaessnnes 70
TeNTAtiVE APPOINTMENTS ..uviiiiiiiiiiiiiiitiiiiii it ———a————eaaabaaeeabaesbeesbesesssssssssssssssssssnsssnnns 72
U T =T o] o] Y €l Ko Y USRSt 74

Creating TemMPIate NOLES ... e e e e e e e e e st e e e e e e e s e e anrttaeeeeeesesannstaaneaeeeaanas 75



Editing TemPIate NOTES...cciciiiee it e e et e e e e bte e e e s bteeessbteeeesstaeeesstaeeesassaeeesnnes 76

O =E L u Tl W O | =T= (o] oV A T P PP TP TP 77
L] o a o O Y LY=o Y YRR 78
FA¥e Lo o= o= 1Yo LU =T PRSPPI 79
Images

[aaYoToY uulat= Ao b= == PPNt 80
Yo [ 110 G 2t | T T T P TP T P TP PP 83
Creating @ NEW IMage . cce ittt e e e sttt e e e e e e s bbbt e e e e e e s e s sarebaeeeeeesesansssnaeeeesesnnan 86
TagEYodcR WoTo ]l BTt ol T ] d o] 3PP 87
I 1Yo 11 | (PPNt 89

CrEAtING @ LAYOUL . e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e eaeaeeeaeaaaaaeaaaeas 90

=3V 1V A oo | o - | T 90

Creating @ NeW TeMPIAtE ..ovi i e s et e e e s ba e e e e s bteeeesrteeeesneaeeesnnes 91

[ag = I 1Yo T oo ] o - SRR 92

Archiving Patient Layouts and TemMPIates.......ccoicuiiiiiiiiiiie ettt e e e ee e e e 93

Y o TNV o T N ol a YA VZ=To I N =T s o TR 93
IMAEES CONTEXE IMIBINU ..ccceiiiiiiiiiiiiiiiiiiiiieiete ettt ettt te et et e et ee e e eeteeete e e e et e eete e e e e e e e e s e eeeseeeseseeeseseeaeaaaneees 94
Creating @ NEW GrOUP..uuiiiiiiiiiiiiiieeeee e esiiiitteeeeesssssitrtteeeesessssbsbetaeeesssssssssaeeeessssssssssstaeeessssssssssneeeesssnnns 96
Creating @ NEW CatBOIY .iiiiiiiiiiieiiee ettt ettt e e s e s sttt e e e e e s s ssbbateeeeessssssttbaaeeeessssssssnneeeesssnnes 98
Editing @n EXIiSTING GrOUP «.uuuieiiieei e ittt e e ettt e e e e e s et e e e e e e e e s sabtar e e e e e e s e s nnssteeeeeeeeeesnssseneaeessesnnnsenn 99

Forms

Creating @ NEW TEMPIATE ..ocii ettt e et e e e et e e e e et e e e e e abee e e esabaeeeenbeeeeeenbeeaeennsanas 100
oY 0 T e Yo ] [ B 1Yol T 4T o - USRS 102

Page Setup TOOI DESCIIPLIONS ...ciicciieiiiiciiiee et et ee et e e et e e e s tre e e e sbeeeeesbteeeesbaeeeesseeeessnsaeessnes 102

TOOI SEFIP DESCIIPLIONS .. .eeiiieiee et e e e e e e et e e e e e e e e sbere e e e e e e eesnnbeaaeeeaaeseesnsranneaaeseanas 103
Editing an EXiStiNg TeMPIate .cceee it e e e e e e et e e e e e e e s nrereeeeeaeeeeannnnnns 104
11T aY =@ TUN N oo T o s [ SSURRNS 106
FOrms CONEXt IMENU .....ciiiiiiiiiiiiiii it aa e s ba s s saas e e 108
[aa]oTo] il o] o 1 1 L3P PP PPPPPPPPPPPPPRE 109
F N ol o TRV T Y= o o Y o' L3S 110

UNAIChIVING FOIMS c.ciiieieeee ettt e ee e e e e e e e ettt e e e e e e s seanabeeeeeaeeesanseseeeeaaesesansaseneeeaeeesanrrnns 111



Creating @ NEW GrOUP . .ccieeeeeeeeeeeieeeeeeeeeeeeee e e ee e e ee e e e s s e s e e e s e s e eeseseseeeeesssesesasesssssssssessssssssesasssesssesessensasesenns 111

Creating @ NEW CatBOrY oo e e e e e e e s e e e e e e e s e e e e e e e e eeeeeeeeeaeeens 113
Editing @n EXISTING GrOUP coocuiiiiiiiiie ettt e et e e st e e e s aba e e e eabeeeessbaeeesanseeeesnnnseeesnn 114
Documents
IMPOIrTING DOCUMENTS ....eeeiiiieiee ettt ettt e e s et e e e e e e s ab ittt e e e e e s sasnreeeeeeeessaassseeeaeeesssannnsnes 115
Documents CONTEXE IMIENU .....cciiiiiiiiiiiiiiciti ettt sba e s ba e e s srae e e 117
F Yol YAV T o= D Lo Yol 0 1= ) 4R PUPO: 119
UNQrChiVING DOCUMENTS ... viiiiiiciiieeeeciitee ettt ettt e e st e e e st e e s s ateeeesantaeeesabaeeesasseeeesssaeeesansseeesnnsenesnn 119
Creating @ NEW GrOUP . .uuiiiiiiiiiiieieeeeeeeeiiiite et e e s s esiibereeeeesssssaabaaaeeeesssasssstaaeeeessssssssseaeeeessssssssssaeeesssnnas 120
Creating @ NEW CatBOrNY oo e e e e e e e e e e e e e e e e e e e e e e e e e e e e eeaaeeeeeas 121
oo T =g Yo W S A gV G o TV T o TS 122
Schedule
Y=y o= o I e U T Y o T=Te (U] L PP 123
Viewing Multiple Office SCHEAUIES .......ooiiiiiii e et e s e e e sbeee e e sanes 127
B PrOVIAEIS ..cneiieeiee ettt ettt ettt e st e s bt e s bt e s bt e e sabeesabeesbbeesabeeesabeesabeesabaeesareesnns 127
Yol oY LU T =R Y =Y ] =L SRR 128
Schedule AdVanCed SETEINGS ........ueii i e e e e et e e e ab e e e e e are e e e eabeeeeennbaeeeennsenas 128
BOOKING aN APPOINTMENT .. ..viiiiiiiiie ettt e et e e et e e e ta e e e s sba e e e esatseeesssaeeesansseeesnnnreeannn 131
SChedule CONTEXE IMENU.....couiiiiiieeieeete ettt sttt ettt st e n e s e me e smeesmeeemeeennees 134
SETEING Patient StatUS. .o aa e 135
Connect
Cancelling an APPOINTMENT........oii it eree e e e etee e e e et e e e eebe e e e esabeeeeesnteeeeeenbenaeennsenas 135
INViting @ Patient t0 JOIN CONNECE ...uuiiiiiiiii it erree e e e e e s s s sbabeeeeeesessnaannnns 137
Patient REGISTrAtiON ...cciiiiiiiiiiiiiiiiiiiiiiiieieieeeeeeeeeee ettt ettt e e et eeee e ettt eeeeeeetesete s et eseeeeeteseseaeeeeseseeseeseseeseeeeeeenees 138
Connect AdMINISTratiVe Pag.....uuuiiii i e e e e e st e e e e e e s bt re e e e e e e e e snareaeeeeaaeenas 141
Editing User and Office INfOrmMation .........occuiiiieiiie ettt et e et e e e aae e e 141
Removing Shared Content With Pati@nts ........ccocciiiiiiiiiie et raaee e 142
O YT o= 4 T o= Vo [P 144
Adding Referred Pati@NtS ......ciicciiie ittt et e et e e e et e e e sbte e e e sbteeeeertaeeesastaeeesanes 147
YR SY V=4 o =N 149

1Y =TT Y= C=J @ o1 [ o T3 150



How Do Patients Send the Office MESSAZES? .......uuiiiiciiiiiciiiie ettt et e e e s stre e e e saree e 150
How Do Patients Access Resources | share With them? ........oeeevvviiiiiiiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeeeee e 151

How Can Patients See Their APPOINTMENTS? ..cccuiiiiiiiiiie et re e e e sareeeeas 152

Treatment Planning

SEttING UP YOUF FEE GUITE ocneiiiei ettt ettt e e ttee et e e e tta e e e e ate e e e sataee e ennbaeeeensaeaeennseneeennsenas 155
oo [T o= o Tl Tl GV Lo [T 156
Creating SEIVICE COUES.....uuiiiiiiiiieeiiiee et ee ettt e ettt e e st e e sate e e e s eataeeesaateeeesasseeeesnssaeeesansseeesanssenennn 157
AddIiNg aNd REMOVING TYPES ..eiiiiiiieeieiieeeirtiee e eeitee e srteeeesstee e e ssbeeeessbeeessssbeeessssbeeessssseeesssnseeessssens 159
Creating INItial PRAse ....cuueiii ettt et e e et e e s e e e et e e e e e enbee e e e nnbeeeeenareeas 159
B ool N2 F Tl B LT Yol o] £ oY o VUSSR 159
[ (o3 Y (o X To Lo B Y o - [ I U UURNt 161
ErUPTION SEOUEBNCE ..ot ieiiiteeee ettt ettt et e e s ettt e e e e e s s s bttt e e eeeesssaassbaaaeeeessssnsssaaaeesssnsnsnssnes 161
HOW 10 USE TOOIS? ..ottt ettt ettt ettt e sat e e st e e sab e e sabeesbbeesabeeessbeesabeesabaeesareenans 163
(@ o= aTdTa Y= WoTo] d o I oo LY 14 o] o SRS 164
o1 T =43 TS 169
T T OO PP PPUTUPTRTN 173
Periodontal Charting VIEW .......cii ittt ettt e et e e s sate e e e s bte e e s sbeeeessntaeeesanes 175
O’Leary’s Plague Control RECOIM .......ciiiiuiiiiiiciiiie ettt ettt e e s saar e e e e sarae e e sntaeeesnsneeeeas 177
SilNess aNd LOE PlaqUe INAEX ......uuiieeiiiieeeiiie ettt ettt e et e e e e are e e e e abe e e e e abee e s enbaeeeentaeeeennsenas 178
Creating @ TreatMENT PIaN ... ..uii ettt tte e e et e e e et a e e e e eate e e e eenbesaeeenbaeeeeenreeas 179
Changing the Assigned Dental Code (€.8. CDT, ODA) .....ciiiuiiiiieeeiiee et etee e e ereeesvaeesrne e 181
2 TUT o [T aY =4 1 o o o o ISP PSRt 183
Creating @ TrEATMENT . uui it e e s e et e e e e s e st e e e e e e s ssssbbbebaeeeeessnssnreaaeeens 187
Creating a TreatMenTt TEMPIATE ... uiii et e e e e te e e e e abe e e e e nbee e e ernbaeeeeenraeas 187
U1 Y e =T Y g V=T oL o =T g o] = o TR 188
(@10 F AT aY -4 ] g [o ] o Kol U PR SR 189
81 Y = ] g o o ol U | SR 190

Training Videos

Consult-PRO Cloud Training VIidEOS .........uuuiiiiiieiecciiiieeee e e eecctteee e e e e e esenbre e e s e e e e ssabtree e e e e e eesnnbaseeeaaeeeenas 191



Overview

Home and Overview

The Home Screen is the central hub for the Consult-PRO. You can learn about new products, as
well as access our website. Get to the Home screen by clicking the Home button.

File Patient View User Financial Help

\\W I-_____-I 4

Chairside CPTV MNotes

Tabs for Staff and Consult-PRO Website

New! Help Tips

GET YOUR PATIENTS ON
IN JUST A FEW CLICKS

Simply click the icon
and invite your patient
to Connect l)

Then start sharing
resources and
communicating

‘s, Chairside
Laamvore W

Watch Videc

Links to information about our products




Manage Users

Logging In

To log in, click the User Login button.

zer Select
Login Patiernt

You will see the following pop up menu.

£C0nsult-PRO‘

Passwoard

Mr. Org 2517 Admin

Dir. Patrick Smith

Ms. Kimberly Jones

Dr. Mary Williams

Ms. Stacy Smith

Dr. David Smith

Mr. Michael Johnson

A list of recent users will be displayed in the right pane. You may select the user from the right

pane or enter your username and password in the left pane. The administrator login
information will be enclosed in the activation email you received to install Consult-PRO Cloud.
You should now be logged in. The User Login button portrait will change to reflect this.

This button will logout a user.




Manage Users

Create or Modify Users

Please login as the administrator to use Manage Users. To create or manage your user
accounts, click User located at the top of the screen and select Manage Users.

User Edulink Schedule  Tools Help

User Login Ctrl=5hift+L

Logout Ctrl+5hift+X

Chairside Br

Change Password

Manage Users Ctrl=5hift+ U

Con Stats

You will be taken to the user management screen.

Q Dashizosrd “ Consult-PRO Web

Office: [ -] status: [Snaw Acve ~]  Growpsy: [Userype - Toggle Sakation ] List View © ew User

userType: (a1 =] userstatus: [an - G Retves:

Michael Johnson Stacy Smith

Secrefary -

All users will be displayed in this menu. To modify a user’s profile, double click the user’s image.
If you want to create a new user, click the New User button located in the upper right corner.

Toggle Salutation ,_,_ Lizst View &2 New User
& Refresh 5 View User



Manage Users

You will now see the User Creation screen.

e ————————
[EE Profile Privilege

3 Add
_ — Username
Salutation |Dr - Gender @ Male © Female
Password
First N
irst flame Confirm Pass :
l mport Image Last Name *Error Message
Contact# DA% :
Email
Other Associated Providers
g Type: e
Status: Not Set -
Doctor
Assigned Office Name Default Dr. Patrick Smith
Smith Dental O ffice Dr. David Smith
Office 2 Dr. Mary Wiliams
Hygienist

Mr. Michael Johnson

Inactivat
nactivate Ms. Stacy Smith

Save Close

You will need to fill out the fields highlighted in blue in the Profile tab. The other fields are
optional. We recommend you fill out as much information as possible. Setting user type will be
useful in organizing your staff in Consult-PRO. The password for your user must be at least 8
characters in length and include at least one number.

If you have multiple offices, you must select each office you want the user to access. Click
beside the office name in the “Assigned” column to assign this user to that office. A green
button with a checkmark inside indicates it has been assigned.

Aszsigned Office Name Default
& Smith Dental Office &
& Office 2

You can import an image for the user’s portrait from your computer by clicking the Import
Image button.



Manage Users

3 Add

Impart mage

Setting Privileges

user.

Click here to import an image for the

Click the Privilege tab. This will allow you to define what the user you are creating can and

cannot do in the application.

Dr.

=

I i add User Patient Presentations Pre-defined Privileges
View Users [T View Al Patients Print Presentations (©) Administrator
[F] Create Users. Create Patient [F] Create Presentation ©) Doctor
[F] Edit Users [E] View Patient [ Edit Presentations (©) Hygienist
| [F] Disable/Enable User [ Edit Patient [C] Delete Fresentations @) Assistant
Import Image [ Archive/Unarchive Patient [F] view Deleted Presentations. (7) Receptionist
| [[] General Admin [ Delete Series
[F] mport Logo Vigw Patient History Edit Series
Punch Clack Admin |:| Print Patient History Create Personal Series
| [F] SchoolAdmin [E] View Printing History [ Create Grganization Series
- - Schedule Pro Notes
Finger Print Category
Scheduler Basic Create Note Templates
|:| Edit Personal Categories D ) D s
[ Edi Al Categori [ Scheduler Admin [ Edit Note Templates
ategories
2 [F] view Al Schedules [ Delete Note Templates
Treat | Chart
Rcaeye el Form Pro
= Restrict Access
|:| Pr|!1t Images / Layouts D Bt ms D
I S :ii‘" “WLI“LS . [0 Edit All Form Tempiates Fee Guide (Practice Wide)
ersonallayouts [F] Edit Personal Form Templates ) )
[E] Import / Edit Images [F] Export Forms [ Create/Edit Service Codes
[F] Export mages [F] Override Prices
Inactivate
Save Close

If you wish to quickly define privileges for a user, you can use the Pre-Defined Privileges box

located in the top right of the privilege tab.

If these pre-defined privileges do not fit the criteria of your user, you can select the privilege

boxes manually to grant or revoke a permission.

Click Save when complete to create the user.




Manage Users

Changing Username or Password

Double click the user’s profile image from the user management screen.

|
|

P2
y
<

Stacy Smith

Enter a new username or password.

Username p=mith

Password [ TTTITTTITIT]

Confirm Pass: wesssssss

Click Save when complete.



Office & Organization Setup

Setting Office & Organization Information

Click File and select Organization/Office.

File Patient View User

Language »

| Organization / Office

Preferences

Exit

The Office & Organization window will pop up. Fill out as much information as possible. This

information is useful throughout the application where organization and office information are

automatically populated.

To add office hours, click the Add button to add a row. Use the drop-down menus and up and

down arrows to set the day and time.

Offices

Office 2
Office Information
Office Name Consult-PRO Sales
Address 985 Broadview Avenue
Address 2 Unit
State/Province Canada City New Orleans
Zip Code Country United States
Time Zone Easten Standard Time
Phone Number Email sales@consult-pro.com
Other # Website www.consult-pro.com

Fax Number

Click Save when complete.

DAa#

Organization

N

Logo
‘You can choose a seperate logo or image for this office

7 Consult-PRO"

Q’ YOUR DENTAL SOFTWARE SOLUTION

Remove Import
Office Hours Add @
Mon - Fri 02:00 AM -| o500 PM [x]
Sat - Sun 10:00 AM -| o065 PM [x]
Cancel



Patient Profiles

Creating Patient Profiles

Please login as the administrator or a user with adequate privileges. Click the Patient button

and select New.

EduLink Schedule

‘4

File Patient View User

Help

.

Images

Mew

Select  Ctrl+5Shift+= 0O

Motes

You will be taken to the Patient Profile creator.

Group/Family Referrals Appointments

Status:  Active

Month Day Year Age
Date of Birth: | April v [ ~|[208 - |I|
Place of birth:
Last Seen: April -11-18 B~ O
Assigne  Office Name Default
@  sSmith Dental Office []
Office 2

For School Use

[EE Profile Financial
Gender: () Male ) Female
Salutation:
First Name:
| Last Hame:
f Middle Name:
Pref. Name:
Type: | Other -
B Office Providers:  Fitter 0n
o Home Assigned Provder o
& Mobie
25 Email
[J) Not On Connect Doctor
Dr. Patrick Smith
File Id: Dr. David Smith B
Dr. Mary Wiliams.
Document Id: Hygienist
Wr. Michael Johnson
e
Mo Cigeay Senith
A created: - [ Last Verified:  filler New Client
By: By:

Save Close

The first tab you will see is the Profile tab. Much like the User creation tool, mandatory fields
for a Patient Profile are highlighted in blue. Please assign provider(s) and office(s) by clicking
beside the provider/office name in the “Assigned” column.




Patient Profiles

You can add a patient profile image in the same manner as you did for a user. Click the Image
Button and import an image from your computer.

Click here to import an image for the
patient.

5 import

[J) Not On Connect

File Id:

Document Id:

Emergency Contact:

Full Hame:

Contact #:

| Preferred
3 import
P — Home #:
/ | N Mobile #:
/ L\
I i Office #:
I.‘ | Email: [ Mo Email
I .\\ /,/ Address: 1
\ -
B Address: 2 Unit:
| & Office City: Province: Ontario
o Home Postal Code: Country: Canada
& Mobie
2 Email

Created: -
By:

Last Verified:  filler
By:

New Client

Save

Close




Patient Profiles

You will see the remaining mandatory information to complete a Patient Profile highlighted in

blue.

Fill out these fields with the patient’s information. If the patient does not have an email
address, click the No Email box.

[C] Mo Email

Click Save when complete to finish creating the patient profile.

Logging in a Patient

To log in a patient, click Select Patient with a user logged in.

Select a patient’s name from the recent menu or select Search.

@ File  Pat

Call Patient on CPTV

Quick Patient Search

' Dashboard Smith, Sara

Smith, Jane

10



Patient Profiles

Patient Search Window:

1. Type patient’s name here and
select them from the results below.

All Offices -
’-3 Ph L= E C
First Name Lazt Name
/ \
‘ «
2. Double click the patient’s name or
click Select to login this patient.
After clicking the patient, you can
view/edit the patient’s profile by
clicking View Patient.
L] My Patients Canc

Select My Patients to view all
patients where you are the provider.




Patient Profiles

Archiving a Patient

Click Select Patient with a user logged in.

Click Search.

Pat

Call Patient on CPTV

Quick Patient Search

Dashboard Smith, Sara
Smith, Jane

Enter the patient’s name and select the patient.

All Offices b
jane (:"

First Name Last Name

ﬁ Jane Smith

e

Selected users will be highlighted in grey.

12



Patient Profiles

Click Options and select Archive.

Auto Open Mew Patients
Show Archived <+ Click Show Archived to display

archived patients.

| Archive

Link Patients

Click Yes to archive the patient.

o Patient

Are you sure you want to Archive ?

MNo

The patient will now be flagged with an archived icon.

a Jane Smith

e

Unarchiving patients can be achieved in the same manner as archiving patients.

Ensure Show Archived is enabled in options. Select the patient, click Options and select
Unarchive.

Auto Open Mew Patients

Show Archived

| Unarchive

Link Patients




Patient Profiles

Linking Patients

If you have accidently created the same patient twice, you can link both accounts to one
primary account. This is useful when you have two patients with data imported for them in
separate profiles.

Click Select Patient with a user logged in.

[ calPatienton CPTV

Quick Patient Search

Smith, Sara

Smith, Jane

Enter the patient’s name.

All Offices hd
jane smith (:"
First Mame Last Mame

‘ ‘ Jane Smith
a Jane Smith

Single click each patient. Take note of each of their patient ids as it is useful for the linking step.
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Jane Smith

|3':t ent |d: 535—'5._|

Click Options and select Link Patients.

Aute Open Mew Patients
Show Archived

Archive
Link Patients

Select the main patient on the left, and the duplicate patient on the right.

This toal will allow the linking of two duplicate patient records together. It should ONLY be used to link the same patient, as it wil merge
both records into one. This link can be undone at a later time.

Patient #1 is the Visible Main Patient. Patient H2 is set as Archived.

Existing Patient: = | ew Patie Bxisting Patient: . Add new Patient

First Name Last Name First Name Last Name

Full Name Full Name
Patient Id: 65457 Patient |d: 68087
{ 4164256545
b
Cancel | | Link

Click Link when complete to link the patients.



Chairside

Navigating Chairside

Click the Chairside button.

User Edulink Financial Schedule Help

m v B E

CPTV Motes Images Forms

File View

FaN

Patient

[

% New Movies Implant (Single Tooth) Implant (Multiple Tee... Full &rch Implant

Home

mium Version
Favourtes

Recent

The following screen will display:

Sub Category

Home.  New Movies Implart (Single Tooth) Tee RCT

Premium Version

Te
gndh
PP P Y|

i
pa—'

% 3.OHIM
Brushing

C. Flossing Techniques

% Pl w ¥ |

SreT S SA

Presentation Categories Presentation

16
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Once you click a presentation category, the window to the right will populate with all the
presentations in that category.

Selecting the Dental Hygiene category will display the following:

Home. © New Movies Tooth) Tee. = RCT Q seach @ New []Seies @ Favouries () Hstoy X FulSoeen D ©

= ental Hygie

Premium Version
A Periodontal Disease

' o
| 3. Bone aurophy an =
Grafting
B Brushing Techniques

o : - _
~ — ) Sy Lk hdh
~mEA (AP

5 Removable & i X T >
Con s & “il —

ol AL -

i 1. OHI Tooth Brushing Top of 2. OHI T vh vahnuF ones 3. OHI Tooth Brushing Fones with 4. OHI Tooth Brushing Roll 5. OHI Tooth Brushing Roll 6 OHi Tongue Brushing Movie 7. OHI Sulcular ocm Brushing

6. Fored Prosthodonsics = Teetn owe Tochnizue Vieeaban More Techniue Mone Techinue Fron Hose Tochnaue Mo

8. OH! Sukcular Tooth Brushing 5 DH Modified Sulcular Tooth 0. OH! Voeﬂds kvlalTw\f
Techrique Siid oe shing Technique Movie Bmsrr\nfed«
3 Cosmetic o=
LLYR! Procedures =
C. Flossing Techniques
‘.ﬂf’ || 10 Restoratre =
- ;\“
Mk et i 8 i il o L

We can now look at all the presentations in the Dental Hygiene and navigate through them in
several different ways. Using your mouse wheel, you can scroll up and down to view all the
presentations. Additionally, you can click the following menu button to quickly navigate to a
subcategory.

2014 Restorative Implant patient

= 1. Dental Hygiene

on
A. Periodontal Disease

1. Periodontal Disease Gum View 2. Peric
Movie Slides

17
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After you click the menu button, you will see all the subcategories in the presentation category.
For Dental Hygiene, you will see the following:

VSO JQuvS [RERTS E=R Ry = L D L U -

1 DNontal Hvmione

A, Pericdontal Disease
B. Brushing Technigues
C. Flessing Techniques
D. Cral Care Aids

E. Packet Farmation and Treatment

F. Teoth Brush Abrasion

G, Dental Sealants and Fluoride Treatment

H. Cral Hygiene and The Body

L. Cral Hygiene and Implants m Vi

1. Custom

You will see that the presentation preview has automatically scrolled to the Pocket Formation
and Treatment category.

A final way to quickly navigate through videos without scrolling is by using the navigation tool
contained in every presentation category.

A. Periodantal Disease 4 1. Periodontal Disease Gurn View Movie
'y B. Brushing Technigues &) 2. Periodontal Disease Gum View Slides
— C. Flossing Techniques 4 3. Periodontal Disease Bone View Movie
@ Zared Molars and ; D. Oral Care Aids i 4. Periodontal Disease Bone View Slides
E. Packet Farmation and Treatment SR Bach to Health Mavie
) F. Tocth Brush Abrasion 2
M %'E%nnt;.&trophy e = . Dental Sealants and Fluaride Treatment 3
H. Oral Hygiene and The Body 3
L. Cral Hygiene and Implants 3
@ 4. Orthodontics = 1. Custom .

B "I

Click this button to navigate through
presentations without using the

preview window on the right.
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Hovering your mouse over a presentation will indicate which presentation type it is. The icon
located at the bottom left of the thumbnail will also indicate what type of presentation it is. In

this case, the selected presentation is a video.

14 Restorative Implant patient Endodontics QOver erruption conce... Removable P

= 1. Dental Hygiene

E. Pocket Formation and Treatment

1. Pocket Formation with Calculus 2. Pocket Formation with Calculus 3. Scaling (Side View) Tissues
Movie Slides Back to Health Movie

[=d

Presentations that are slides will have the following symbol appear.

ath Calculus 2. Pocket Formation with Calculus ;
Slides Bac
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Favourites

Login with a user. You will notice that each presentation preview has a Heart Symbol in the
bottom right corner of the thumbnail. This will allow you to add or remove that presentation
from the user’s Favourites.

) é
e

1. Periodontal Disease Gum View 2. Periodontal Disease Gum View 3. Periodontal Disease Bone View
Movie Slides Movie

v v

e

This presentation is in this user’s This Presentation is not in the user’s
Favourites. Click the heart button to Favourites. Click the heart button to
remove this presentation from your add this presentation to your
Favourites. The heart button will turn Favourites. The heart button will turn
grey signifying this presentation has red signifying this presentation has
been removed from your favourites. been added to your favourites.

Additional way of adding Favourites

Login with a user. View the presentation you wish to add as a favourite.

This movie shows
the progression of emeetnae
periodontal disease. S

This view shows how w
the teeth and gums.
look on the outside

more mabile as they
continue to lose
tissue and bone
support. Periodontal
disease can lead to
such severe levels
that the teeth
actually fall out on
their own.
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Click the heart button to mark as a favourite.

e

v

- Click to Favourite/Unfavourite

Favourites can be viewed in two ways. Click the Favourites button near the upper right of the
screen. You will see a list of your user’s favourite presentations.

LayuuL

Search

Mew Senes | WP Favountes History Full Screen | 52

Imnmediate Implant Placement with Custom Abutment Support Maovie
CHI Madified Sulcular Tooth Brushing Technique Slides

Cracked Tooth Molar Bone Loss - Mowvie

Pasterior Single Implant Cecclusal Access Slides

Bone Condensation and internal Sinus Lift - Straumann

You can also view your user’s favourite movies by clicking the Home Tab, located above the
presentation categories.

¢ Chairside

MNew Mowvies 207

Premium Versior

~p
M 2_ Third Molars and -

Your user’s favourites appear in the presentation preview window.
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These movies are all in the current
user’s favourites

Favourites

Immediate Implant Placement with OHI Modified Sulcular Tooth Cracked Tooth Molar Bone Loss - Posterior Single In

Custom Abutment Support Movie Brushing Technique Slides Movie Access Slides
L 4 L 4 L 4

OHI Floss Aid Movie MAG Lower Anterior Severe Movie Crooked Teeth Corrected with Sinus Lift with Imp
Veneers and Crowns Movie

Searching Presentations

You can use the search tool to easily find presentations in the software, add them to your
Favourites, or learn where different presentations are stored. Click the Search Button.

© New [ Series W Fav

ANl 7

Enter the word maxillary into the search box that appears.
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- 0]
> maxillany QIR €
|

You will see every presentation in the software with the word “maxillary” in the title. You’ll also
notice a code before every presentation title.

A. Search Results: maxillary

Maxillary Posterior Bone 3C2. Maxillary Posterior Bone 3K2. Maxillary Central Eruption
Condensation - Movie Condensation - Slides (Gums Only) Movie

Presentation code

We can use this code to find where this presentation is located. The first number, 3, denotes
the presentation category. In this case, the presentation category is “Bone Atrophy and Grafting

“"

The second letter, C, denotes the subcategory. In this case, the presentation category is
“Maxillary Bone Augmentation”.

The final number, 1, denotes the presentation number in the subcategory. This is demonstrated
in the image below.
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8. Mand Post Short Implants -
Bicon Movie

3 (Presentation category)

IM‘ 5. Removable
m‘ Prosthodontics

ﬁ 6. Fixed Prosthodontics

C (Subcategory)

C. |Maxillary Bone Augmentation

' 7. Missing Teeth and
| Implant Concepts

ﬁ | ] 8 Periodontics

[ 1]Masiliary Posterior Bone

CWe

1 (Presentation Number in Subcategory C)

You can also Favourite any movie you find with the Search Tool using the same method
mentioned earlier.
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Viewing Videos

Click the Dental Hygiene category and click the first movie that appears (Periodontal Disease

Gum View Movie).

Home

Oral Surgery

Grafting

2. Third Molars and

|| 3 Bone Atrophy and

% New Movies

Premium Version

The presentation will now play.

Periodontal Disease Gum View Movie

Implant (Single Tooth)

= 1. Dental Hygiene

Implant (Multiple Tee..

Full Arch Implant

A. Periodontal Disease

1. Periodontal Disease Gum View
Movie

B. Brushing Techniques

2. Periodontal Disease Gum View
Slides

This movie shows the
progression of
periodontal disease.
This view shows how
the teeth and gums
look on the outside
during the
progression of the
disease. The act of
biting puts even more
stress on the teeth
making them more
mobile as they
continue to lose tissue
and bone support.
Periodontal disease
can lead to such
severe levels that the
teeth actually fall out
on their own.

O  —— I
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Below the video, you will see the video playback tools.

Pause/Play Click and drag to fast forward/rewind Use to adjust volume Full screen Video

Presentation Tools
The following menu located above the presentation are the Presentation Tools.

Language Share Presentation Export to Images

\ N

Al Slides Brochure EE/ v 4;"\ >‘<\
Print Scene Favourites Draw Tool/ Clear Drawing

Presentation Tools Overview

Returns you to the previous screen.
| ( Video | Allows you to view the presentation as a video.

Allows you to view the presentation as a slideshow.

Gall Slides
Brochure Allows you to view the presentation as a printer friendly brochure.
S Allows you to change the language for the presentation.
Allows you to print the presentation.
v Allows you to add the presentation to your user’s favourites.
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Allows you to email the presentation to the patient as well as share on
Connect with the patient.
This tool draws on the presentation.

This tool exits the draw tool.

Export what is on the screen to the Images Module.

**If Video, Slides or Brochures are highlighted in the presentation tools, this indicates what
type of presentation you are viewing.

Navigating Through Slides

= /o Y '1.’
@ Video Brochure a—é

ntal Disease Gum View Slides

You can navigate to different slides by clicking on the bubbles in the upper right or use the next
and back arrows.

Mew W Favourites Full Screen gﬂ‘ E e

Click to move back one slide. Click to navigate directly Click to advance to the
to aslide. next slide.

27



Chairside

Click the Brochure Button. If a presentation has multiple brochures available, you will see the
following:

Choose Brochure Type

W ——— - ——" )
B e

Chairside Brochure Smart Brochure

Cancel

Chairside Brochure will open a printer optimized version of the presentation.
Smart Brochure will open the brochure in the Brochures module.

Select Chairside Brochure to view the brochure in Chairside.

2eriodontal Disease - Brochure

Periodontal Disease

With the advancement of periodontal disease the gums recede along with
the bone underneath and expose the tooth roots.

The gums become red and swollen in later stages. The teeth become very mobile, hurt and may produce a foul odor.

The act of biting puts even more stress on the teeth making them more mobile  Periodontal disease can lead to such severe levels that the teeth actually fall
as they continue to loose tissue and bone support. out on their own.
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Selecting Different Languages

Click the Languages button to change the language of the presentation. You will notice that
certain languages have a loudspeaker icon next to them. These presentations have audio and
text translations. Those without the loudspeaker icon will only have text translations.

&

L

e r X
&)1 English
el HEE (Japanese]
el [Arabic)
&) Pyccrwia (Russian)
&)1 Espafiol (Spanish)
el T2 (Korean) e
Portugués (Portuguese)
&)1 Frangais (French] \
el1  Neutsch (German

Printing Presentations

While viewing a presentation, click the Print button.

Click here

- | B 2Je s X
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The following screen will appear:

Current Scene: Prints the current scene displayed.
All Scenes: Prints all the scenes in a presentation, such as printing all the slides.

Emailing Presentations

Login with a user and patient. View the presentation you wan to email. Click the Email button.

Select Email Presentation.

[

¢ x|

Share with Connect - Motify patient by mobile (4164296545)
Share with Connect - Motify patient by email (sales@consult-pro.com)
Invite patient to Connect

Email Presentation
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Email Messages window will popup.

This is the reply email. You set this information in This is the patient’s email. You

the Organization/Office screen. You can manually specify this in the patient’s profile.
override this by typing in a new email address - You can manually override this.
here. It will not save the next time you email a

presentation.

Email Presentation
Periodontal Disease Gum View Movie

Il From Dr. Patrick Smith

This checkbox allows you to save the
email in the patient’s profile if you
are sending to an updated email
Email : sales@consult-pro.com « | - address.

To Mr. John Smith (email@email. com)

Email email @email .com [] Save email as Patient’s Email

Message Body

Dr. Patrick Smith Would lilke you to wiew this presentation: Periodontal Disease Gum View Maovie

Type any message you wish in this
field. It can be as long or short as you
need. You could use this for follow
Your Added Comments . .
| ups, appointment reminders, and
more. Your comments will be
included in the email sent to the
patient.

S

—

Once all information is correct and your desired comments are inputted, click Send to email the

presentation. You will receive a message confirming that the email has been sent to the patient.
Click OK.
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Alternative Method of Emailing Presentations

Right click the presentation you want to email. Click Share with Patient and select Email

Presentation.

1. Dental Hygiene

A. Periodontal Disease

Delete Presentation

Share with patient 3 Share with Connect - Notify patient by email (email@email.com)

1. Periodontal Disease Gum View 2. Periodontal Diseas Ivate patient o Connert
Movie Slides Email Presentation
Draw Tool

Click the Draw Tool in the presentation.

S s e x

The draw tool will now expand.

Clear Drawing

Colour Box

Use the Colour Box to select the colour of the Draw Tool. Click the Clear Drawing tool to clear

the drawing on the presentation.

Use the mouse to draw on any Video, Slide, or Brochure.
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You can draw in multiple colours simultaneously, and drawings will show up in printouts.

Exporting a Drawing to Consult-PRO Images

Login with a user and patient. Click the Export to Consult-PRO Images. This will send your
drawing to Consult-PRO Images for the patient.

Export to Consult-PRO Images

e v 4 * S

Related Presentations, and Other Functions

When viewing a video, you will see a list of related presentations located in the right pane. Click
the arrow to hide this screen or click on any of the presentations to view them.

33



Chairside

Periodontal Disease Causing
Heart Damage

Periodontal Disease Bone View Click any presentation to view it.
Slides

Periodontal Disease Bone View
Movie

Periodontal Disease Gum View
Slides

\ Click to hide related presentations.

Hide Text for Videos: Removes text from videos.

Full Screen: View Chairside presentations in full screen mode.

I —
; Full Screen
Favourites 2 Full Screené—g-!j—ﬁ——

1

® S————— | Hide Text for Videos

Back Button: Return to the Chairside menu.

I:I [l Slides Brochure
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Creating and Editing Tabs

Tabs allow you to group movies you like together that you can share with the whole office.
Here’s an example of a Tab created with some Dental Hygiene related presentations.

Full Arch Implant

Implant (Multiple Tee...

Implant (Single Tooth)

Dental Hygiene

Dental Hygiene

Periodontal Disease Gum View Flossing Around Braces Movie OHI Floss Stiff End for Bridge
Movie Movie

Selected tabs are highlighted in blue. You can name a tab anything you like and put any
presentations in them. All tabs appear above the presentation preview window.

© New Movies Implant (Single Tooth) ~  Implant (Multiple Tee.. Full Arch Implant

= Dental Hygiene N

Premium Version
Dental Hygiene

Tabs appear

S o g .
*divNve bl . here

T

Periodontal Disease Gum View Flossing Around Braces Movie OHI Floss Stiff End for Bridge
Movie Movie

m 3. Bone Atrophy and -~
s =

To create tabs, please login with a user. Click the Tab Editor button and select Edit Tabs.

& Chairside

Premium Version
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& Chairside

Edit Tabs ovie

v  Show Global Tabs
v Show Organization Tabs Siol
v  Show Personal Tabs

Home

& New Movies

ii

L1 Personal Tab
Single Tooth

Several Testh

Full Arch
Grafting
Atrophy

i~ N &

Hygiene
Oral

-

Perio

:

Click New Tab.

Enter a name for your tab.

Click Visible to All Users button to allow everyone in the office to view the tab you are about to
create. This option is only available if you have the privilege “General Admin”. For information
on how to enable this privilege, please refer to the Managing users section earlier in this
manual.

Flease enter a name for the tab. (maximum 20 characters)

B Visbletoalusers ()
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Adding Presentations to Tabs

You are now ready to start importing presentations into your tab.

Click to expand categories and subcategories

Click on a presentation category in the tab editor.

All Presentations

.
il

[ 1. Dental Hygiene

> 2. Third Molars and
Oral Surgery

> / 3. Bone Atrophy and
Grafting
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Expand the desired subcategory. Double click the presentation or drag and drop the
presentations into the middle pane.

All Presentations

4 1. Dental Hygiene

¥ A Penodontal Disease

Click and drag the presentation into
the middle pane.

Mid Abd tPri"@_ | Dise
View Movie

2. Penodontal Dise
Gum View Slides

3. Periodontal Dise
Bone View Movie

1. Periodontal Disease Gum View
Movie

4. Periodontal Dise
Bone View Slides

o

B. Brushing

g Techniques

The presentation should now appear in the middle pane. You can rearrange presentations in
the tab by clicking and holding while dragging the presentation into the desired spot.

Clicking the Collapse all button collapses all categories that have been expanded

.
il

All Presentations

_ 1. Dental Hygiene

2. Third Molars and
Oral Surgery
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Removing Presentations from Tabs

Right click any presentation you have already added into the presentation field and select
Remove this Presentation.

20 Presentations

“"“?@m' ‘ Q

Remove this Presentation

[EE
| S %

1. 2D Denture with Bone Loss 2. Mandibular Full Arch Atrophy
Shdes

You can save any time by clicking the Save button. You are also given another opportunity to
choose if the tab is visible to all users. Click the Back button after saving to return to the
Chairside menu.

Deleting or Renaming Tabs

Right click the name of the tab in the left pane to rename or delete the tab.

e Prostho

Penodontics Delete Tab
Orthodontics Rename Tab
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Selecting Rename Tab will allow you to edit the tab’s name. Click OK after you have entered a
new name. Click Save when complete.

¢ Chairside
Back
B Implant (Single Tooth) 3 Presentations
& Implant (Multiple Teeth)
& Full Arch Implant
& Dental Hygiene

=

1. Cawty Progression Movie 2. Reversible Pulpitis (Cross
&= Bridges Section) - Movie

B Crown

& Bone Atrophy

Series

Series allows you to group multiple presentations in a playlist. This can be used in the waiting
room, or as part of a case presentation.

Click the Series button and select New. Selecting Edit will edit existing series.

H Series

Mew

Edit

You will be taken to the Series Editor. It works in the same fashion as the tabs editor.

Enter a name for your series. Select Visible to all users if you want everyone in the office to
view your series. Click OK when finished.
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Please enter a name forthe n

W Visbleto allusers  (3)

You are now ready to start importing presentations into your series.

2. Third Molars and
2| Oral Surgery

' 3. Bone Atrophy and
Grafting

Expand the desired subcategory. Double click the presentation or drag and drop the
presentations into the middle pane.
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inl

All Presentations

Clicking and dragging Presentation

into middle pane

3 PenodontalDlseaa;e
Gum View Movie

2. Periodontal Disease
Gum View Slides

3 P’eciodw't:; Disease
1. Periodontal Disease Gum View YW Moes

Movie

4. Periodontal Disease
Bone View Slides

The presentation should now appear in the middle pane. You can rearrange presentations in
the tab by clicking and holding while dragging the presentation into the desired spot.

Clicking the Collapse all button collapses all categories that have been expanded

.
nl

All Presentations

’j 1. Dental Hygiene

2. Third Molars and
Oral Surgery
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Removing Presentations from Series

Right click any presentation you have already added into the presentation field and select

Remove this Presentation.

1. 3D Panoramic View Movie 2. 3rd Molar Causing Crowding
Mowie

You can save any time by clicking the Save button. You are also given another opportunity to
choose if the tab is visible to all users. Click the Back button after saving to return to the
Chairside menu.

Deleting or Renaming Series

Right click the name of the series in the left pane to rename or delete the series.

Crowns and RCT

3rd Molar + Oral Surgery

Cosmetic Progssssss

Delete Series

T

Rename Series

Dentures

Selecting Rename Series will allow you to edit the series’ name. Click OK after you have entered
the new name. Click Save when complete.
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¢© Chairside

Back

i Crowns and RCT

-] Orthondontics Series

1. 3D Panoramic View Movie 2. 3rd Molar Causing Crowding
Movie

Viewing Series

Click the series button and select one of your series to play.

ﬂ Senes | WP Favourtes () History

Mew

Edit

Dental Implant Series

You will see two options for playback modes, Manual, and Automatic.
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This option allows
you to manually
advance to the next
presentation. You can
pause, fast forward,
or rewind.

This option loops the series to start
again after it finishes.

This option advances through the
presentations without prompting.
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Patient History

Consult-PRO comes with a built-in history logger for the patient. This function automatically
records all activity related to the patient in the software.

Open Patient History by clicking the blue arrow right under the User Login button.

Click the blue arrow

N

The Patient History will now appear.
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Staff Notes Notes Referral Financial
@ ~ : S, Close Patient
Medical } AW/, History
b AN P ¥ E—p 4 A e ¥ Ilh -

<———{ Refresh

Date Picker P J1d = Print Patient
A B History
Staff Filter Ap 018 Me
E D
Today
0 0 Pati 0 L]

0 0 Patie 0 L
03
. U 0
o P
ged L
0
0
Pati i 0 L
0 dioO 0 L
¥
[) O 0 L
[)
d To 0 L)

Work pad Digital Signature
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Patient History Overview

Notes that are made from staff members for staff members in your office.
General notes created for the patient.

Notes regarding referrals, includes referred by and referred to.

Notes related to financial actions.

Medical notes.

Allows user to navigate to a different date in patient’s history.
Shows history items from specific staff members.

Closes patient history.

Select from Full Refresh or Latest. Full Refresh will refresh all the history items.

Latest will refresh for the latest items.

Prints patient history with ability to choose dates and other options.

Shows what the current user has done for the patient.

Displays history items for the current day.
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Date Picker

Click the Date Picker button.

%) ~ o O 2 o File  Patie

Expand the year and month. Select the date you wish to navigate to. History items for that date
will now be displayed.

Feb 28, 2018 -Wed

ﬁ Dr. Patrick Smith

Shown Presentation 03:43PM

b2 Py

Mar 02, 2018 -Fri

9 Dr. Patrick Smith

Appointment Booked 10:07 AM [0
= Check Up (Feb 26, 2018)

Profile Picture Updated 10:18AM [J)
= Office: Smith Dental Office
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Inserting Notes into History

Click Work Pad.

Shown Presentation 03:36 PM L

TR

\.l‘f_'.‘ul‘l‘"ﬁlu L m
T

Enter a note you would like to add. Click Add Note when complete.

New MNote:

Select the type of note you have entered.

Mote
Xr Referred by
Ay Referred to
¥ ledica
€ Financial

38 Staff Note
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Confirm all checkboxes and click Insert when complete.

Confirm

Please confirm User and Patient.

User
X Dr Patrick Smi
~ [O] user confirmed
|
| /
\_"_ P
Patient

[ Patient Confirmed

| Was patient seen?

April

Date that it will be entered in [
| 2
2518 [ Signature? Nﬂ

[[] Confirmed Insert Cancel

I

\

Confirms the user
creating the note.

\

Changes user if
the incorrect one
is logged in.

Confirms the note
is for this patient.

Changes patient if
the incorrect one
is logged in.

Indicates if the
patient was seen
while creating the
note.

Changes the date
of the note .

Obtaining Signature in History

Click Signature.

Select if the patient or the user is signing.

Sign in the black border. Click Done when complete.

Ability to obtain
signature for
doctor and
patient.
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Flease sign within the white area of the box Clear _?'
| Cancel | | Daone
@ Patiert ) User

Editing or Creating a New Presentation

You can customize any of the Chairside presentations by adding your own photos, videos, text
and audio.

To edit an existing presentation, view the presentation you would like to edit.

**|f you click New Presentation while not viewing a presentation, you will be creating a new
presentation from scratch.

Click New Presentation located in the tool bar.

"o

K u

==

Mew W Favourites Full 5creen H& o

Related

m Compasite Filling Small Movie

Click Yes to continue. Clicking No will allow you to create a new presentation from scratch.

o MNew

Would you like to create a new presentation from the following
presentation?
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Chairside

You will be taken to the Chairside Presentation Editor. Here’s an overview of what you can do

with this tool.

Add Images, videos, text, shapes. Change the audio.

Text/Font options

Chairside Presentation Editor

Add additional
slides/scenes

Presentation Name: Periodontal Disease Gum View Movie

\

N
»
(]
il
(bl
L=}
4

This movie shows the

progression of
periodontal disease.
This view shows how
the teeth and gums
look on the outside
during the
progression of the
disease. The act of
biting puts even more
stress on the teeth
making them more
mobile as they
continue to lose
tissue and bone
support. Periodontal
disease can lead to
such severe levels
that the teeth actually
fall out on their own.

\

\

\
Save ] { Done\ ]

Wait 19\ Secs  Presentation Type | Video hd [ Cancel H

\

Ly

\

Copy/Paste Layout, Save/Use Existing Template

Double click to edit the
text in the presentation.

To edit existing text, double click the presentation text. The text editor window will pop up.

Click OK when complete.

Mﬂ

iz movie shows the progression of perodontal
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Chairside

Replace existing audio with your own audio recordings with a microphone. You will need to
select a video to add new audio. Click the video in the presentation editor.

Replacing Audio

| Chairside Presentation Editor =

Presentation Name: Periodontal D um View Movie

=
N
>
I
{1}
il
)
4

-

ext

This movie shows the
progression of
periodontal disease.
This view shows how
the teeth and gums
look on the outside

during the
progression of the . .
disease. The act of Click the video.
biting puts even more
stress on the teeth

/N

making them more
mobile as they
continue to lose
tissue and bone
support. Periodontal
disease can lead to
such severe levels

that the teeth actually
fall out on their own.
werwr

Wat 3 Secs  Presentation Type [Video v] | Cocd || sae || Done

Click Audio.

@ |"_ €% L3 Size -
Budio Delete
Modify

Click the Record button.
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Chairside

Audio Editor

00:00:00

Audio

00:00:03

Click Attach to replace the video’s audio with your recording.
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Chairside

Audio Editor

00:00:00

Adding or Deleting Scenes

To add an additional scene, click the + button. You can remove a scene by selecting the scene
and clicking the — button. Clicking the up and down arrows rearranges the scene order. You can
populate the scene with images, videos, text or shapes.

&Lof)- +

Move selected scene forward or Add or delete a scene
back
.

Blank scene

Click the blank scene. The editor will now show a blank scene, ready to be populated.
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Chairside

Chairside Presentation Editor

Sl4l =]+ - Modify

g Wait 3 Secs  Presentation Type Cancel Save Done
Copy/Paste Layout Insert Text Insert Shapes Bring to Front Adjust Size of object by %
= | T| AN - x| g ze - === g-
Seene oTE'"P_lahlE — @ - Audic  Delete =S L RPAE. L A
/\ \ ,\ Text
Save/Choose template Insert Images Insert Videos Send to Back Font Settings

Click any of the tools in the Insert menu to add Pictures, Video, Text, or Shapes.
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Chairside

Chairside Presentation Editor =

w Resize with these white
Click and hold red boxes.
box to move '

selected item.

““ Wat 3 Secs  Presentation Type ‘ Cancel _‘ ! Save ‘ ‘ Dope

Images, movies, text and shapes can be resized and moved in the same fashion. Click Save
when complete.

You will be asked to enter a name for your presentation. If you are editing an existing
presentation it will create a new presentation. Enter a name for the presentation and click OK.

o o R &
[ Please enter a name for the Presentation.

You will be asked where you want to save the presentation. Every category has a custom
subcategory. We recommend you save it here but you can save it anywhere. Click OK when
complete.
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Chairside

s e

il s MNew Presentation

| Hygiene
- Periodontal Disease
- Brushing Techniques
- Hossing Technigues
- Oral Care Aids
- Pocket Formation and Treatmert
- Tooth Brush Abrasion
- Dertal Sealants and Fluorde Treatmert
- 0ral Hygiene and The Body
- Oral Hygiene and Implants

- Custom \ Save presentations
- Bone Atrophy and Grafting

- Removable Prosthodortics
- Misging Teeth and Implant Concepts subcategory.
-Cosmetic Procedures

in the custom

- Endodontics

- Brochures

- Third Molars and Oral Surgery
-Orthodontics

- Fieed Prosthodontics

- Periodontics

- Restorative

- TMJ and Occlusion

- Anatomy Slides

&
B
B
B
B
B
B
B
B
B
B
B
B

Custom presentations are viewable in two places:
1. Where you have specified them to be saved.

2. At the bottom of the Home tab if you are logged in.
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Chairside

Home tab

Premium Version

Scroll to the bottom in the Home tab and you’ll find all your custom presentations in a group.
Right click any custom presentation to delete the presentation.

Custom

| ol

Force on Implants During
Mastication Movie hydrangeas a.. custom

- )

If you wish to undelete any deleted custom presentations, click the Deleted Presentations
button.

Delete Presentation

Email Prezsentation

/ N -
Anterior

YA
Teen

%4

Q, Search € New [ Series WP Favourtes (O History 5 Full Screen | 5 | £

From there select the presentation you wish to undelete and click the undelete button to
restore the presentation.
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Chairside

Deleted Presentations

| ”1@ Deleted Presentations

View Deleted Presentations

[ Screw Retained Bar
[] Trans Osseous Dental Implant

Select Presentation(s) to undelete.

[] Zygomaticus De evere |pper Atrophy)
us Lift With Implant Placement - Brochure-123
[] Implarts -Posterior Maxilla Options -1 Life Care = Alt Layout
[] Flossing Around Braces - Brochure-cystom

[] Attaching Implants to Teeth Movie

] 123

[ dentong

[] movie12345

[] Atrophy Clinical - Brochure -test

[ Atrophy Clinical Slidestest

[] Atrophy Clinical - Brochure_MOWIE_1

[] Atrophy Clinical - Brochure_MOWVIE_2

[] Atrophy Clinical - Brochure_MOWVIE_2

[] Atrophry Clinical - Brochure_MOWVIE_2

[ Atrophy Clinical - Brochure_MOVIE_2

[ Atrophy Clinical - Brochure_ MOVIE_3

[] Test by Raja

[ Mtrophy Clinical - Brochure_MOWIE_1

[] toagle

[] Immediate Implant Placement Derture Soft Tissue
[] Periodortal Disease Gum View Movie Te
[] Motivation

[ Consult-FRO Loga

=
| Undelete Done

Click Undelete.
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Chairside

Chairside Preferences

Login with a user. Click the Config button.

Q, Search € New [ Series W Favourites () History 5 FullScreen | 9 | £

Click the checkbox to enable or disable the settings.
**These settings are only for the user logged in.
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CPTV

To begin customizing CPTV, login as the administrator and click the CPTV button.

File Patient View User Financial Schedule
PN . d
\“'\/
Home Chairside Motes
CPTV Overview:

Channel selection CPTV Preferences

\ B .
I8 Patient Education

# |ocal Weather

© Office Hours
o Fllane M 0300 0500PY =
at - Sun: | M- 06:15 PM
DENTAL OFFICE 8 Thu Aug 3111147 A
Organization Logo Staff Selection/Office Info Office Hours
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Setting Organization Logo in CPTV

Click the Menu button located at the top right of the Organization Logo.

QSMIT

DENTAL OFFICE

Select the Organization tab.

& Office & Organization

Consuli-PRO Sales Office 2

Click Import and select your logo from your computer.

— &

Logo

“ou can choose a logo for your organization here

O e

Remove Import
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CPTV

Displaying Staff on CPTV

Click the Menu button located at the top right of Staff Selection.

985 Broadview Avenue

Chicago, lllinois Full Name

Scroll through the staff and select the staff members you want to display on CPTV. If you have
multiple offices, click the All Offices drop-down menu to filter your specific office.

**Staff members with a Doctor or Hygienist type can only be used.

Contacts (5) v

~  Doctor (3}

Filter Offices

G o

§ ) or !

]

@ | i michael Johnson <— | selected Staff
» TR Sm
<>

Cancel

Click OK when complete.
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Setting Office Hours
Click the Menu button located at the top right of Office Hours.

® Office Hours

Mon - Fri: 09:00 AM - 05:00 PM
Sat - Sun: 10:00 AM - 06:15 PM

Select your appropriate office.

fiice & Organization

Click the Add button to enter a new row.

Office Hours Add

Select the days and time using the drop-down menu. Click the L] button to remove any rows.

Office Hours Add )
{ Mon - Fri L v 0200AM v - o0s00PM v €)
Sat - Sun - Closed =+ -| Closed o'

Click Save when complete.

Office 2 Consult-PRC
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Setting CPTV Preferences

Click the CPTV Preferences button.

x W Play

Unit: Displays temperature in Imperial or Metric.
Image Screen Time: Sets the amount of time Fun Facts are displayed.
News Region: Displays news related to the specified region.

News Keywords: Filters news related to keywords with high priority. Enter your keyword and
click Add. To remove a keyword, select the keyword and click Remove.

Unit:
Image Screen Time:
Hews Region:

News Keywards (Max 5):

Chicago
Minois

0K || Cancel




CPTV

Playing CPTV Channels

Click the drop-down menu and select your channels.

Please Selectltems. | ¥ | f{x {} @ Play
[ CPTV-General Dentisty
[C] CPTV - Oral Hygiene

[] CPTV - Implants

[C] CPTV - Endo

[] CPTV - Ortho

[T] CPTV - Oral Surgery

[] CPTV - Prosthodontics

[T] CPTV - Perio

[T] CPTV - Cosmetic Procedures

[7] CPTV - Bone Grafing

[T] CPTV - Missing Single Tooth Options

Click ** to enable the audio. This icon " indicates CPTV will play with audio. Click ™ Plav o
begin playing your channel.

e o mem

CPTV is now playing.

I8 Patient Education

£} Local Weather

Chicago lllinois

© Office Hours
p A r A
N N | ‘ ] 985 Broadview & l - Mon- ri: 09:00 AM-05:00 PM
) VI 1 Avenue o s Sat- Sun: 10:00 AN -06:15 PM
AERY
-

D E N TA L 0 F F I c E Chicago, lllinois o
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Notes

Consult-PRO Notes allows you to add notes into the patient history and create tentative
appointments. Please login with a user and patient. Click the Notes button.

File Patient  Wiew User Edulink  Financial  Schedule
< M ]
Home Chairside CPTV Images
You will now be taken to the Notes menu.
Notes Overview:
Notes Tab Advise Next Appointment

0 X [(¢/[* //)

Mol Anesthetics  Filng  Nest
% ! ® 0

Toggle edit on

@ Show Favorites Only | @] Refresh

Work Pad

\

Templates
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Notes

Entering Notes in Work Pad

You can manually enter in notes in Work Pad. Click in the textbox and enter a note. Click Add
Text when complete.

39

User Dr. Patrick Smith b @

New Mote

Enter note here

Done (Ctd + D)

Select your Note Type. Please refer to page 45 for descriptions of the Note Types.
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Notes

If you have manually entered several notes, you can modify them with the following tools.
These tools also apply for Template Notes.

Clear All Notes Prioritize Delete Note Change Order
0O X [(+][+

This is the first note.

This is the second note.

This is the third note.

Right clicking a note provides you with options of prioritizing, deleting and changing the note
type.

4]

0O X [+][+ //»/K'} {

Notes Anesthetics  Filling Mezct

This is the first note. + || X
(1] Pricritize =TT,
This is the second note. Lg o
4 Delete Hncat
This is the third note.
Changeto  » Mote

| L. Referred by

dr  Referred to

¥  Medical
Financial

Staff Mote

Click Done when complete.

Done (Ctd = O}

Click Ok to proceed.

71



Notes

Tentative Appointments

Next Appointment Required

Please advise an appointment before proceeding.

If you do not want to book a tentative appointment or wish to book an appointment later select
“No appointment needed” or “I will advise an appointment later. | am not done with this
patient”.
/ /ﬁ/\? . |I
Motes Anesthetics If:lﬁn;.g Nesdt
@ Mo appointment needed.

() | will advize an appointment later. | am not done with this patient.

If you would like to book a tentative appointment, select “I advise the following appointment”.
Select your Prefer Time of Day, From Now, and Duration of appointment.
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Click the Append Button to add your tentative appointment.

Anesthetics Filling

Neo appointment needed.

Nenet

| will advise an appointment later. | am not done with this patient.

Create New

@ | advize the following appointment:

Templates

Edit Next Appointment

W Prefer Time Of Day

|Any1ime

=]

&S| From How

|As Soon as Possible

C Duration 15 Min/Unit
|15 min -

On the side for

Append Button

Click Done when complete.

Done (Cid = O)

Booked September-13-17
Office Consult-PRO Sales -
Provider Dr. Patrick Smith -
Manage Templates 7
Insert
Service Types
Bridge Prep Post-Op
Cement RCT
Consulting Recall
Crown Prep Recall Item
Extraction Re-Care
Grafting Resto
Implant Placement Root Canal
Impressions Stage 2
Insert Test
Metal Try-In Try-In
OAA Work-Up
Occlusal
Patient To Call Us
Manage Service Types 7

The Confirm window will popup. Please refer to page 51 for explanation of this window.
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Using Template Notes

Click the Notes tab and select “All Note Templates”.

7 7 R E

Notes Anesthetics Filling Mt
T @ B

SWESE Al Note Templates

| Uncategorized

You will now see all the Note Templates.

Toggle edit on @ Show Favorites Only || Refresh

Bl @ update Medical History : No contributory factors =]

H @ Cetacaine Liquid 14%. Butamben 2.0%, and Tetracaine Hydrochioride 2.0%)
@  Joe likes candy and fudge on saturdays

@  Appled topical anesthetic for 30 sec.

I

@  OSC reviewed and technique revised
@  Disclosed with Trace disclosing solution
@  results of the radiographic examination were explained to the client. Client signed to confirm

@  Patient consent requested for x rays

@  OSC reviewed and technique revised again =
Patient quoted $125 for Pano and Consultation

(@ Patient consented to sinus It

(@ Patient consented based on..

(@ Patientis aware of possible complications due to diabetes

@  Consent based charting note 1, dealing with patient et etc stc

@  Evaation resukts explained to the client. Client signed to confirm.

EEEEEEEEEEEEEENE
€

L]
¢

Patiertt consented to infial consultation, radiographs taken.

Scroll through the templates and select a template. Click the Append button
complete the Confirm window.

. Click Done and
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Creating Template Notes

Click the Notes tab and select “All Note Templates”.

i) e |

7| # H E

Notes Anesthetics Filling Mt
! @ O

=WESE Al Note Templates

| Uncategorized

Click Toggle edit on to enable edit mode.

Toggle edit on
Click New to create a new note template.

Toggle edit off MNew

Enter your new note template. Click Add when complete.

New Mote Template

This is @ new NoteTemplate |

e
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Editing Template Notes
Click the Notes tab and select “All Note Templates”.

4] : |

7| & A

Notes | Anesthetics  Filing  Next
+ P @ |

=Y Al Note Templates

cdle

Click Toggle edit on to enable edit mode.

Toggle edit on

Select the template you want to edit. Edit the text in the text box. Click Save when complete.

Toggle edit off | + | New @ Show Favorites Only | B Refresh %
E (&) Update Medical History : No contributory factors
B © Administersd Cetacaine Liquid Topical Anesthetic (Benzocaine 14%. Butamben 2.0%, and Tetracaine Hydrochloride 2.0%)
(@ Joe likes candy and fudge on saturdays

@  Applied topical anesthetic for 30 sec

m

(L) Disclosed with Trace disclosing solution.

[
d
[l © oS reviewed and technique revised
[
]

(@)  results of the radiographic examination were explained to the client. Client signed to confirm

sent requested for x

B © 05Creviewsd and technique revised again

[l © Patientguoted $125 for Panc and Consuttation

[ @ Patient consented to sinus lift

[l (& Patient consented based on

E (&) Patient is aware of possible complications due to diabetes

[l © consentbased charting note 1, dealing with patient et etc etc

B © Evalustion results explained to the client. Client signed to confirm.
H e

H e

Patiert consent requested for x rays

T ] -

i

Text Box Cancel Save




Notes

Creating a Category

Tool bar overview:

Add Category Delete Category Legend Show All Categories Refresh
X| «— | — ! @ B <—

Click the Notes tab and select “All Note Templates”.

2| Z A E

Notes Anssthetics  Filling Mt

X ? @ B
[=QES] Al Mote Templates
‘. ] Uncategorized

Click the Add Category button.

X ? @ o
(=Sl Al Mote Templates
i 2] Uncategorized

Enter your template Category Name. Click OK when complete.

Category Name

Please enter a Category Name.

Click Yes if you would like this category to be visible to all users.

0 Permission

Would you like to make this Category visible to all Users?
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Deleting a Category

Select the category you want to delete.

(] [x]

B [ Al Mote Templates
B ] Uncategorized
S Mew Category

Click the Delete Category button.

[+ ]]x]

B | Al Note Templates
B o] Uncategorized
S Mew Category

Click Yes to delete the category.

o Delete Category

m

4]

Are you sure you want to delete this category?



Notes

Adding Favourites

You can favourite any template by clicking on one of the three icons beside the template. These

three icons can represent any category you wish. For example, the star can represent Surgical

notes.

H ©

The icon will change from grey to colour once you favourite a template.

B © ratient
[ @ ratient

B @ Patient
To view favourite templates only, click the Show Favourites Only button.

& Show Favorites Only C Refresh

This is a quick way to use favourited template notes. Click on one of the favourite icons.

Patient consented based on.......
Patient is aware of possible complications due to diabetes

Consent based charting note 1, dealing with patient et etc etc

User Dr. Patrick Smith b @

MNew Mote
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Images

Consult-PRO Images provides the user to import images into Consult-PRO. This can consist of X-

Rays, clinical photos and much more.

Login with a user and patient. Click the Images button.

A S| W

Home Chairside CPTV

Importing Images

Click Import Image.

=
Import Image

Confirm the User and Patient by clicking Confirm.

Confirm

Please confirm User and Patient.

User

') 2 Dr Patrick Smith

\
| & Ws.Jane Smith

Confirm Cancel
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Images

Click Select Files. Select all the images you want to import for this patient.

Set the title of the image. By default, the title of image is the file name. You can change this to a

different name or keep it as its file name.

Choose the provider for the patient. Click the drop-down menu in Select Provider and select

the provider for the patient.

Change the date to the date the image was taken.

**Change filename

File

Irnage Files

L Upper_Posterior_PA_x-ray

Title of Image Select Provider

)

Upper_Posterior_PA_x-ray

Aol 2318 - 4

/

Date

You can change the orientation of the image by using the Flip Vertical, Flip Horizontal and

Rotate buttons.
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Images

Add any notes you would like to attach to the image. Select a category you wish to import the
image in.

N i i Select Category

Click Import Selected if you wish to import a selected number of images. This is useful for when
you want to import a selected number of images into a specific category. Click Import All if you
wish to import all the images.
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Images

Scan X-Ray

Click Scan X-Ray.

&
Import Image

Confirm the User and Patient by clicking Confirm.

Confirm

Please confirm User and Patient.

User

"| 2 Dr Patrick Smith
|

‘\'I
| & Ws.Jane Smith
J

Confirm Cancel

Click Select Files. Select all the X-rays you want to import for this patient.

Set the title of the image. By default, the title of image is the file name. You can change this to a

different name or keep it as its file name.

Choose the provider for the patient. Click the drop-down menu in Select Provider and select the
provider for the patient.
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Images

Change the date to the date the image was taken.

File Title of X-Ray Select Provider

)

Title*

Panoramic x ray \/ v
Image Files - &
L Panoramic x ray

September-25-17 E- &L

Date

You can change the orientation of the image by using the Flip Vertical, Flip Horizontal and
Rotate buttons.

% Flip Vertical = Flip Horizontal C Rotate

Add any notes you would like to attach to the image.

Motes * Required




Images

Select the category pertaining to your patient’s X-Ray.

You will be required to choose an X-Ray machine. You can now setup your X-Ray machines.
Click Add/Edit to configure your X-Ray machines.

¥-Ray Machines
1] Other A

Click Add to add an office X-Ray machine.

Office X-Ray Machines Add £

Enter a name and description for your X-Ray machine. Set the type of X-Ray machine. If you
have multiple X-Ray machines, click Add to add another machine.
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Images

Office X-Ray Machines Add )

Mame Description Type

e o+ 0

Select the X-Ray machine that took the X-Ray.

*-Ray Machines
[] Cther

() ¥-RayOne ) ¥-Ray Two

Click Import Selected if you wish to import a selected number of images. This is useful for when
you want to import a selected number of images into a specific category. Click Import All if you
wish to import all the images.

Creating a New Image

Click on New Image.

&
Import Image

=
Scan X-Ray

N

Mew Image

Enter your preferred Page Setup. You can manually change the width, height, and unit of
measurement. You can also select from our pre-set sizes. Click OK when complete.

**Multiple Pages have not yet been implemented.
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- N
Page Setup
Preset: |Letter (8.5 11inches) -
Width: 85 Height: 11
Pages: 1 [ Cancel ] [ OK ]

Image Tool Descriptions

Mew

=
Background

~

Remowve

al

1 Measure

Teeth

Implant

Crown

Creates a new image

Inserts a background image

Removes background image

Allows you to draw on image

Inserts ellipse

Inserts rectangle

Polygon tool

Inserts Marquee rectangle or circle
Inserts a line

Inserts a textbox

Adds image

Inserts an arrow

Measuring tool

Inserts teeth
Inserts implants

Inserts crowns
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© Annctation

o
Cosmetic

=

Crop

Rotate

]

Filter

x
Delete

)
Send to Back

e}
Bring to Front

Foreground

®x

2

Background

e

15% =

J<

foomIn

J<
Zoom Cut

G

Rotate Left

Insert annotation

Insert cosmetic smiles over image.

Crops image

Rotates background image by clicking and dragging.

Adjust Brightness, Contrast, Invert, Grayscale and Gamma of the image.

Delete selected item.

Moves selected item behind all other objects.

Moves selected item in front of all other objects.

Changes the foreground colour of text boxes, shapes and line.

Changes the width of the border for shapes and line.

Changes the background colour of text boxes and shapes.

Increases or decreases the intensity of the colour.

Predefined percentages for zooming in.

Zooms into the image.

Zooms out of the image.

Rotates image left
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s | Rotates image right
Rotate Right
-» Flips the image horizontally.

Flip Horizontal

Flips the image vertically.
Flip Vertical

F Shows before and after between edited and unedited images.
Before/After

Refresh
If an image you imported is not displayed, click the Refresh button to refresh all images.

s)
Refresh

Layouts

n = A | '8)
Patient Templates Mew Template = Show Archived Refresh

Patient: Shows all user created templates for the patient.

Templates: Shows all default and custom templates.
New Template: Create a user created layout template.
Show Archived: Show all templates that have been archived.

Refresh: If a layout you created is not displayed. Click the Refresh button to refresh all layouts.
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Creating a Layout

Click the Templates button. Double click on the preferred template you would like to use.

n B A 1 o
Patient Templates Mew Template | Show Archived Refresh

@ Default Templates

Drag and drop images from the left pane into the image boxes on the right. Use the Layout
toolbar to perform functions on the image layout.

Layout Toolbar

k= Save Click Save, enter a name and click okay to save as the patient’s image layout.
(=, Print Prints the image layout in portrait or landscape.
View - Select options from Fit to Screen, Show Grid, or change the header text.

# Remove Removes a selected image from the layout.

K Clear Al Clear all images from the layout.
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o |kl Save gm Print View ~ 3 Remove 3 Clear A

« [k Save i Print View « X Remove 3 Clear Al

SortBy: |LastModiied v| || Archives | | Retake Requests (=

Click Save when complete. Enter a name for the layout and click OK.

Creating a New Template

Click the New Template button.

n =] A i o
Patient Templates Mew Template | Show Archived Refresh

Use the Layout Toolbar to create a layout template.
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Images

Image Layout Toolbar

k= Save

= Print

View =

& Remove

& Clear All

Insert Frame

=

Snap Te Grid

& Femove All Frames

led seve View + | % Remove 3 Clear All

Insert Frame & Remove All Frames.

Click Save, enter a name and click okay to save as the patient’s image
layout.

Prints the image layout in portrait or landscape.

Select options from Fit to Screen, Show Grid, or change the header
text.

Removes a selected image from the layout.

Clear all images from the layout.

Inserts a photo frame. Frame can be resized and moved.

If the frames are within a couple pixels of each other, it will line up the
frames on the same grid.

Removes all frames from layout.

Click Save when complete. Enter a name for the template and click OK.
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**You can edit an existing template layout by right clicking the item and selecting edit
template.

Archiving Patient Layouts and Templates

Right click the patient layout and select Archive.

n = A u
Patient Templates Mew Template = Show Archived

I Patient's Layouts

Right click a custom template and select Archive.

Showing Archived Items

Click Show Archived.

n =] A L o
Patient Templates Mew Template | Show Archived Refrach

Click the Patient or Templates button. These views will now show archived items only.

To exit the Show Archived view, click Hide Archived.

N =l H ] o
Patient Templates Mew Template Hide Archived Refresh
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Refresh

If user created or default content is not displayed click the Refresh button.

n B M i
Patient Templates Mew Template = Show Archived

Images Context Menu

To access the context menu, right click your imported image.

Wiew in Mew Tab
Edit
Print

Archive

Copy

Export

Upload Mow
Edit Properties

Request Retake

View in New Tab: Opens image in new tab with limited tools.

£ O B |Rotate: O |Flip: % % | 7 Edit m

g3
Refresh

Edit: Allows you to edit the imported image using the Image Tools.

Print: Prints the image in portrait or landscape.

Archive: Archives and removes the image. Archived images are never deleted permanently.

They are only removed from active images.
Copy: Copies image to clipboard.
Export: Exports image to your computer.

Upload Now: Sets the image at the top of the queue to be uploaded to the server.
Edit Properties: Allows the user to change provider, date taken, X-ray machine and category.

The user can also add additional notes.
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Properties

Details

Upper_Posterior_PA_x-ay
! ‘«5(}‘:: ‘rv::v‘, \f‘

Dr. David Smith

March -01-18

y Machines

Néne

MOy

Add Nante
WOG INOLEe

Choose Category

) Intraoral

e

o

m
e M g

(*) Panoramic

@ Other

1\ X-Rays
- Charting
i Drawings

- Uncategorized

Clinical Photos
‘.. Cosmetic Images

Save

Cancel

Share with Patient: Allows user to share image on Connect.

Request Retake: Select this option if you need to retake the X-Ray. Select one of the options

and click Save.
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Please Give the Reason for Retake

Requested by :  Dr. Patrick Smith -
Select one of the following: Hote
©) Positioning ©) Damaged Film
) Cone Cut ) Under or Overexposed
©) Backwards ) Other
©) Wrong Area

The image will be flagged with the Retaken banner indicating this X-Ray needs to be retaken.

Panoramic x ray
Dr. Patrick Smith
29/09/2017

Creating a New Group

Expand the drop-down menu and click Add New.

All Images b |

AllImages

& Add New

Enter a name for your new group. Click OK when complete.
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Enter group name

Category Group Editor Overview

Add New Category

Delete Category

Add New Group

Delete Group

Rename Group

|

Category Group Editor N v / @
Choose Group: ’New Group v] [+] [—] B Vizible to all users
\l/ \l/ Available Categories Current Categories
! @ o

Al Images
i Uncategorized
-0 ¥-Rays
b Charting
------ Drawings
------ Clinical Photos
------ Cosmetic Images

= Mowve Down Move Up Remove
Save Cancel

L

/

Append Category

Adjust Category Positioning
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Creating a New Category

If you want to create a new category, select “All Images” and click the Add New Category
button.

If you want to create a subcategory, select the folder you want to create the subcategory in.
Click the Add New Category button.

Enter a category name and click OK.

Category Mame

Select the category you want to add to the group. Click the Append Category button. Click Save
to finish creating your group.

You will now see your new group in the drop-down menu.

All Images -

AllImages

Mew Group
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Editing an Existing Group

Click the drop-down menu.

AllTmages b

Click on the gear to open the Category Group Editor.

All Images v l
AllImages
Mew Group o | L

Use the tools from the Category Group Editor Overview to edit the group. Click Save to finish
editing your group.
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Forms

Consult-PRO Forms allow the user to create digital forms or use premade templates for their
patients.

To begin using Forms, login with a user and patient. Click the Forms button.

0« M §F g e

Home Chairside CPTV MNotes Images Farms

Creating a New Template

Click New Template.

A

Import

N

Mew Template

Select the category you want to put the form under and click OK.

Category Picker =

Selected a category to save this form under:

- Dental/Medical
[#- Cansent

[+~ Charting

- Brochures

[#- Uncategorized
[#- Examination

- Implant Surgery
- Post Op Forms
- Medical/Dertal
- Estimates

- Referal Forms
- Implant Forms
.. Lab RX

OK Cancel
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Forms

Enter your preferred Page Setup. You can manually change the width, height, and unit of
measurement. You can also select from our pre-set sizes. Enter the number of pages you would
like this form to be. Click OK when complete.

Page Setup

Preset: [ Letter (8.5 11 inches) -
Width: 85  Height: 11
Pages: 1 [ Cancel ] [ Ok ]

b

You'll be taken to the Form Creator window. Use the tools on the right-hand side to overlay
functionality into your form. If you wish to create a form from scratch, simply use the tools on
the right-hand side of the screen. If you wish to build a form based off an existing form in your
office, scan or load that form into your computer as a jpeg image. Click the Import button on
the top of the toolbar to import your form.

Form Creator Overview:

Preview \/ Untitied Template - [Edi]
. . yol 2 yo] ] =] a8 B I [ Arrow
Elimport ~ /Bt | 5001 Zoom Out | Actual Size |Fit Page | FitWidth Fit Height Snap Lines ot & 12 = B o

[ Zoom

- ;

(%]
Save SaveAs

= Canvas
| Check Box
Date Picker
= DropDown
[ Image
A Label
« Multiple Choices
I Patient Picker
i/ Picture Box
3= Radio Button
/" Signature
=] Smart Image
Smart Label
T Text Box
X User Picker
X UserVerification
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Forms Tools Descriptions

Page Setup Tool Descriptions

=

Save

.H.
Save As

= Import -

7 Hdit

J <

Zoom In

jS
Zoom Cut

j!
Actual Size

FitEge

Fit Width

Fit Height
—

I
Snap Lines Off

& 1/4 =

Saves changes you have made to the form.

Prompts the user to save the form as a new name.

Imports background image from your computer or clipboard.

Allows you to edit the background image using Image Tools.

Zooms into the image.

Zooms out of the image.

Resizes canvas to the actual dimensions of the page setup.

Inserts Marquee rectangle or circle.

Resizes canvas to fit the width of the entire window.

Resizes canvas to fit the height of the entire window.

Click this button to turn on snap lines. Snap lines help align objects with
vertical and horizontal guidelines snapping the object into place.

Switch template pages.
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Tool Strip Descriptions

Ly Arrow
™ Hand
}i’:' Zoom
= Canvas

| Check Box

|=7| Date Picker

* DropDown

=] Image

B Label

| Multiple Choices

FW Patient Picker

=/ Picture Box

i= Radio Button

" Signature

[=] Smart Image

“ Smart Label

Select this tool to cancel other tool selections.

Select this tool to cancel other tool selections.

Zooms into a specific part of the image.

Inserts a canvas that only allows mouse input.

Inserts a checkbox with multiple styles.

Inserts a date picker that allows you to choose any date.

Inserts a drop-down menu with user edited items. You can edit items by
right clicking the drop-down menu.

Inserts an image you choose from your PC. This image will permanently
be part of the form template.

Inserts a textbox that can’t be changed when filling out.

Inserts a multiple-choice table that can be styled for multiple choice,
true or false and yes or no options.

Inserts a patient picker that allows the user to choose a patient.

Inserts a picture box. Click the box to load an image when filling out the
form.

Insert radio buttons for the patient to choose. Right click the item to
add items to the radio buttons.

Inserts a signature box for the patient to sign.

Inserts an automatically generated image based from organization logo,
office logo, user portrait, treatment image or patient portrait. Options
can be chosen by right clicking the image and selecting the preferred
option.

Inserts an automatically generated label based on the selection of
various choices.
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C Text Box Inserts a box which accepts user input.

X User Picker Inserts a user picker that allows you to choose a user from manage
users.

X User Verification Inserts a user verification that prompts the user to enter their login

credentials to verify.

All Tool Strip tools can be placed on the page by double clicking or drag and dropping the tool
on the page.

Click Save when complete.

Enter a name for the template. Click OK when complete.

Save As

Editing an Existing Template

Click the Templates button.

4

Completed

]

Templates

Click the category tab the template resides in, or select “All”.

All Dental/Medical

Scroll through the category and locate the template you want to edit. You may use the Search
tool if you know what the name of the template is called.
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@ Default Templates

1 Hard Tissue Charting 1Initial Estimate X- ray Autofill

Right click the template and select Edit Template.
Fill Qut
Fill, 5ave, and Print

View in New Tab

Edit Template I
Print

1In

Mowve to Category...
Add to Favourites
Set as Treatment shortout

Archive

Rename

|| Upload Mow
2 Pg Export 3

s

Use the Forms Tools to edit your template. Click Save to save your changes.

Search Tool

105



Forms

Filling Out Forms

Click the Templates button.

4
Completed

B

Templates

Click the category tab the template resides in or select “All”.

All Dental/Medical

Scroll through the category and locate the template you want to fill out. You may use the
Search tool if you know what the name of the template is called.

Search Tool

S

Default Templates
=) P

1 Hard Tissue Charting 1Initial Estimate X- ray Autofill

Right click the template and select Fill Out.
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Consent

Fill Out |
= Fill, Save, and Print
IC - Pre Surgical Con View in Mew Tab

Edit Ternplate

Print

Move to Category...
--------- Add to Favourites
Set as Treatrnent shortcut

Archive

Rename

IC - Pre Surgical Con Upload Mow
Export 3

—

Have the patient and doctor complete the form. After completing the form, click Save.

Save Az

IC - Pre Surgical Consent Form

| cancel || oK |

By default, the name of the completed form is the name of the template. You can change the
name of the completed form by entering your own title in the text box. Click OK when
complete.

All filled out forms for the patient can be found in Completed.

&

Completed

=]

Templates
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Forms Context Menu

Templates Context Menu Completed Forms Context Menu
Fill Qut Edit
Fill, Save, and Print Fill Qut (Mew)
View in Mew Tab View in Mew Tab
Edit Template Print
Print Archive
Move to Category... Send To .

Add to Favourites Rename

Archive

Upload Mow
Renamne Export 3
Upload Mow
Export 3

Fill Out: Fills out a form.

Fill Out (New): Fills out a new form with the existing template.

Fill, Save and Print: Fills out, saves and prints the template.

View in New Tab: Opens template in new tab.

Edit Template: Edits the existing template.

Print: Prints out the template.

Move to Category.... Move template to a different category.

Add to Favourites: Adds template as a favourite.

Set as Treatment shortcut: Sets the form to be usable in Treatment Planning.
Archive: Archives the template.

Rename: Renames the template.

Share with patient: Shares template with Connect user.

Upload Now: Sets the form at the top of the queue to be uploaded to the server.
Export: Exports to clipboard, template or Images.

Edit: Allows the user to edit a completed form.

Send To: Ability to send completed form to Images or another patient.
Rename: Renames the completed form.

Share with patient: Shares completed form with Connect user.
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Import Forms

After exporting forms as a template, you can import them into the software. This is only useful

for sharing your forms with other Consult-PRO users in different organizations.

Click the Import button.

&
Import

N

Mew Template

Windows Explorer will launch. Locate and select the form you wish to import.

Select the category you wish to import it into.

Click OK when complete.

Category Picker

Selected a category to save this form under:

- Dental /Medical
- Consent

- Charting

- Letters

- Brochures

- Uncategorized
- Examination

- Implant Surgeny
- Post Op Forms
- Medical/Dertal
- Egtimates

- Refemral Forms
- Implart Farms
- Letters

- Lab RX

OK
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The Form Creator will now appear with your template imported. You may use the Forms tools

to edit the form. Click Save when complete.

Save Az -

| Cancel || oK |

By default, the name of the form is the name of the original template. You can change the
name of the completed form by entering your own title in the text box. Click OK when
complete.

Archiving Forms

Right click the form and select Archive.

Consent B

Fill Out |
— Fill, Save, and Print

IC - Pre Surgical Con View in New Tab

Edit Ternplate

Print

_______ Move to Category...

e — Add to Favourites
= . Set as Treatrent shortcut

i Archive
Rename
IC - Pre Surgical Con Upload Mow
Export ]
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Unarchiving Forms

Click Show Archived.

o
Refresh

|
Show Archived

Right click the form and select Unarchive.

Fill Qut

Fill, Save, and Print
— View in New Tab
Edit Ternplate

Suite- Initial

Print
uppper It

Move to Category...
Add to Favourites
Set as Treatment shortcut

Unarchive

Rename

Upload Mow

Export 3

The form will now be unarchived and sent back to its original location.

Creating a New Group

Expand the drop-down menu and click Add New.
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Standard Forms b

I Standard Forms

Enter a name for your new group. Click OK when complete.

Enter group name

Cancel oK

Category Group Editor Overview

Add New Category Delete Category Add New Group Delete Group Rename Group

|

Category Group Editor \ \I =y
) A
v] o e B Visible to all users

Choose Group: | New Group
| Available Categories Current Categories

\4
[+] [ x ? @ o

| Al Forms i
..... 1 Uncategorized I

----- 7 Dental/Medical

----- o Consent

----- 3 Charting

[3...‘_" Letters
----- 1 Brochures

----- | Examination

..... | Implart Surgery

----- 1 Post Op Foms

----- . Medical/Dental

m

----- - Refemal Foms

----- 3 Implant Forms

..... | Letters L

----- S Weah Fame

= Mowve Down Move Up Remove

71 e

Save Cancel

7

Append Category Adjust Category Positioning
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Creating a New Category

If you want to create a new category, select “All Forms” and click the Add New Category
button.

If you want to create a subcategory, select the folder you want to create the subcategory in.
Click the Add New Category button.

Enter a category name and click OK.

Category Mame

Select the category you want to add to the group. Click the Append Category button. Click Save
to finish creating your group.

You will now see your new group in the drop-down menu.
Standard Forms -
| Standard Forms

Mew Group
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Editing an Existing Group

Click the drop-down menu.

Standard Forms v

Click the gear to open the Category Group Editor.

Standard Forms - I

| Standard Forms

Mew Group e

Use the tools from the Category Group Editor Overview to edit the group. Click Save to finish

editing your group.
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Consult-PRO Documents allows the user to import popular document types into Consult-PRO.

ments

Importing Documents

Click the Import button.

Import

'§)
Refresh

Confirm the User and Patient by clicking Confirm.

Confirm

User

Patient

Please confirm User and Patient.

L
| L Dr Patrick Smith
| & Ms.Jane Smith
\ /\ ’ 1
w -

Confirm

Cancel

Click Select Files. Select all the images you want to import for this patient.
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Set the title of the document. By default, the title of the document is the file name. You can
change this to a different name or keep it as its file name.

Choose the provider for the patient. Click the drop-down menu in Select Provider and select the

provider for the patient.

Change the date to the date the image was taken.

File

Default

& Consult-PRO Installation guide

Title of Document

Select Provider

l

Consult-PRO Installation guide

|

£

Febriany -12-18

A\

o-| 4

7

Date

Add any notes you would like to attach to the document. Select a category you wish to import

the document in.

A h c

- Uncategaorized
- Daily Records
- Charts

- Insurance

- Letters

- Lab

- Prescriptions
- Sample Docs
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Click Import Selected if you wish to import a selected number of documents. This is useful for
when you want to import a selected number of documents into a specific category. Click Import
All if you wish to import all the images.

Documents Context Menu

Doc Types and Images Context Menu Forms Context Menu
Edit Edit
View Fill Qut (Mew)
View in Mew Tab View in Mew Tab
Print Print
Archive Archive
Export Export
Upload Mow

**Doc types consist of PDF, DOCX, XLSX, PPTX
To access the context menu, right click the document.

View in New Tab: Opens images and forms in a new tab with limited tools.
B2 2 © | Rotate: ) |Flip: W % | 7 Edit

Edit: Allows you to edit imported images and forms.

Fill Out (New): Fills out a new form with the existing form.

Print: Prints the image in portrait or landscape.

Archive: Archives and removes the image. Archived images are never deleted permanently.
They are only removed from active images.

Export: Exports document to your computer.

Upload Now: Sets the document at the top of the queue to be uploaded to the server.
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Properties: Allows the user to change provider, date taken, X-ray machine and category. The
user can also add additional notes.

Properties @
Details Choose Category |
Upper_Posterior_PA_x-ay - Uncategorized
- Daily Records
- Charts
Drr. Patrick Smith - - Insurance
- Letters
- Lab
September-26-17 B~ - Prescriptions
- Sample Docs
Mone - TEst
Save Cancel

Share with Patient: Allows user to share documents on Connect.
Refresh

Click Refresh if you do not see recently imported documents.

()
Refresh

Show Archived
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Archiving Documents

Right click the document and select Archive.

Za

Edit
View in Mew Tab

Flow Chart for | ]

Dr. Print
Feb 1 Archive |I

Export

October-05-17
Properties
Upload Mow

Upper_Posterior PA_x-ray
Dr. Patrick Smith
Sep 26, 2017

Unarchiving Documents

Click the Show Archived button.

o
Refresh

|
Show Archived

Right click the document and select Unarchive.
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a

Edit
View
View in Mew Tab
Print

Flow Chart for Forg

Dr. Adam
Feb 13,2 Unarchive

Export
Properties
Upload Mow

| Sharcwithpatient _»_

The document will now be unarchived and sent back to its original location.

Creating a New Group

Expand the drop-down menu and click Add New.

Everything v

| Everything

All Documenits

Enter a name for your new group. Click OK when complete.

Enter group name
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Category Group Editor Overview

Add New Category

Delete Category

Add New Group

Delete Group

Rename Group

|

Category Group Editor

J

=

Choose Group: ’New Group

)

: .

<!

Categories

/|l @

Current Categories

A

Visible to all users

All Doc Categories
----- Uncategorized
----- Daily Records
----- Charts
----- Insurance
----- Letters
..... Lab
----- Prescriptions
----- Sample Docs

Mowve Down
A

Move Lp

Remove

=

Save

Cancel

Append Category

Adjust Category Positioning

Creating a New Category

If you want to create a new category, select “All doc Categories” and click the Add New

Category button.

If you want to create a subcategory, select the folder you want to create the subcategory in.
Click the Add New Category button.

Enter a category name and click OK.
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Category Name

Select the category you want to add to the group. Click the Append Category button. Click Save

to finish creating your group. You will now see your new group in the drop-down menu.

All Documents v ‘
Everything
| All Documents

Mew Group (I « 1

Editing an Existing Group

Click on the drop-down menu.

All Documents -

Click on the gear to open the Category Group Editor.

All Documents L
Everything

| All Documents

Mew Group e |

Use the tools from the Category Group Editor Overview to edit the group. Click Save to finish

editing your group.
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Schedule

Click Schedule located at the top toolbar and select Setup.

Schedule

Setup

Schedule Setup Overview

Schedule Editor

[

Office 1 -

Dr. Patrick Smith A

V| Show All Users

V| Show Userin Scheduler

= Calendar
A February, 2018 4
Sun Mon Tue Wed Thu Fri Sat
28 29 30 31 1 2 3

4 5 6 7 8 9 10
112 13 14 15 16 17
18 19 20 21 2 2 4
25 27 »

March, 2018
Sun Mon Tue Wed Thu Fri Sat
1

4 5 6 7 8 9 10
1 12 13 1 15 16 17
8 19 20 21 2 23 M4
25 % 271 28 29 331 3

1 2 4 5 6 7

[ Today: 26/02/2018

4] Refresh Day

|3 Add Calendar ~ 3 Delete Calendar ~

Work Lunch Break {5 Day Off 3¢ Delete Templates ~
& p!

Cancel | [ Save

Select the office and staff member from the drop-down menus.

Cffice 1

- | <—— Office Selection

Dr. Patrick Srmath

| Show Al Users

| Show Userin Scheduler

-

\

Append Category

Select the day for the staff member’s schedule.
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|::| Calendar

1 February, 2018 r

S5un Mon Tue Wed Thu Fri Sat

B9 30 A 1 2 3

4 5 6 7 8 a4 10

11 12 13 14 15 18 17

13 19 20 21 22 23 24
26

25 27
March, 2018
Sun Mon Tue Wed Thu Frn Sat
1 2 3

4 5 ] 7 8 9 10
11 12 13 14 15 16 17
18 19 20 A 22 23 24
25 2% 27 28 249 30 32

1 2 3 4 5 ] 7

[ | Today: 26/02/2018

Set the frequency of the schedule. This will be reflected by the date or weekday you choose.

Il Work .Lur‘lch Break [5] Day Off 3 Delete Templates -
Dr. Patrick Smith - Primary V| Show?

- | Mot Set -
30 -

PR Mot et
9:00 AM— | Weekly
15 = This Day Cnby |
30 - B Weekly
45 - Every dWeeks R it
10:00 AM — e
5 —
) —
41, —
11:00 AM — S
5=

) —
e

Begin creating your work schedule by clicking the Work, Lunch, Break or Day off buttons. Click
and drag the event into schedule’s time slot. Repeat these steps for each event.

If you would like to create a secondary calendar, use the same steps above to create your
secondary work schedule.

If you would like to create additional calendars, click the Add Calendar drop-down menu to
select the calendar type.
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. Lunch || Break (5] Day Off ¥ Delete Templates -

,&m [This DayOnly ~ ~ | Dr. Patrick Smith - Primary Show? |

45 3 SRR This Day Only

9:00 AM— 900 AM
15 - =15AM
30 - ‘30
A5 4 [Tasam

10000 AM — -10:00-Ah
15 4 1154
30 §130a

a5 Jlossa

Add Calendar -

Add Primary
Add Secondary

If you would like to remove one of your calendars, click the Delete Calendar drop-down menu
and select the calendar you wish to remove.

|x Delete Calendar -
#&  Dr. Patrick Smith - Primary
&  Dr. Patrick Smith - Secondary

You will be prompted with a confirmation box to delete the calendar. Click Yes to delete the
calendar.
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o Confirm Delete

Are you sure you want to delete calendar "Dr. Patrick Smith -
Secondary’ ?

Click Save when complete.

[Ca'x:el ][ Save

To view schedules, click the Schedule module.

[ W)

Brochures Documents
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$ N s

Edulink | PuxhClock | Plan/Treat  Weblink

H

15
0
I
e
e
=
W |8
-
15
-2 |8
®
ol
[l
e [
M [f
=
15
01
63
o B
54’
01
o 18
i |3
15
= |
-
e [o
5d°
»
“
.
1
%

Viewing Multiple Office Schedules

Click the drop-down with the name of your office.

Office1 -
) Office 2
@ Officel

(Selectcurrent | [ Awly ]

Select Current | Selects the office you are currently logged in.

Select the office and click apply to view the selected office.

Filter Providers

Filter which providers you want to see on your schedule.
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Fitter Providers -

-| [¥] Active

-| [¥] Doctor
[¥]Dr. Michael Johnson
Dr. Patrick Smith
[¥]Dr. David Smith

-| [¥]Hygienist
[¥]Dr. Kimberly Jones
[¥]Dr. Stacy Smith
[¥]Dr. Mary Williams

] Show Inactivated

Load Default

Save As Default Apphy Changes

[] Show Inactivated ~ Shows inactivated user schedules.

Load Defautt Loads the default filter saved.
Apply Changes Applies filter changes to schedule.
Save As Default Saves a default filter list.

Schedule Settings

Privacy is ON @ Click this if you do not want to display the patient’s last name and age
on the schedule.
Refresh () Refreshes the schedule.

Schedule Advanced Settings

Click Settings and click Advanced.
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Settings

Calendar Setup

Advanced

Schedule Mode
@ Schedule Day All
(71 Schedule Day One Provider

() Schedule Week Al
(71 Schedule Week One Provider

(") Schedule Month Al
(71 Schedule Morth One Provider

Wiew Configuration
Fit shedule to screen

350 | Schedule column width

10 == Number of Hours to show

Allow Cwerdapping
[ Show Days Off

Compact Appointment Style
1.00 5| Appoirtment ToolTip Delay (zec)

Refresh Mode
) Instant broadcast
) Manual

@ Timed

120 = Refresh interval (seconds)

Load User Pref Default
Save User Pref Apphy
) Schedule Day Al
() Schedule Day One Provider

View all provider schedules for a single day.

View a single provider’s schedule for a single day.
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) Schedule Week All

Schedule Week One Provider
Schedule Month Al

Schedule Month One Provider

[T] Fit shedule to screen

350 = Schedule column width
10 = Mumber of Hours to show

Allow Cverapping

[] Show Days Off
[T Compact Appairtmert Style

1.00

Instant broadcast

Manual

~1 Timed

120 == Refresh interval (seconds)

Load User Pref
Default
Apply

cave User Pref

= Appointment ToolTip Delay (sec)

View all provider schedule for the week.
View a single provider’s schedule for the week.

View all provider schedules for a month.

View a single provider’s schedule for a month.
Does not set a fixed width for schedules.

Sets column width for schedules.

Displays the number of hours shown in scheduler.

Ability to book appointments within the same time slot.

Displays schedules marked as days off.

Displays limited information of the appointment on the
schedule.

Sets the delay of hovering over appointments to view
additional details.

When there is a change in the schedule it instantly
updates the schedule for all computers.

Manually refreshes the schedule for changes.

Schedule refreshes based off a user defined timed
interval.
Sets the fresh interval when selecting Timed.

Loads the user preferred settings.

Reverts to the default settings.

Apply changes to the schedule.

Saves user advanced settings preference.

130



Schedule

Booking an Appointment

Click, hold and drag the selected time slot or double click the schedule.

Appointment Window:

Follow Up: Mot a Follow Up

Reason:

Details:

Appointment
|« | Pre-Confirmed |« | Confirmed
Provider: |Dr. Patrick Smith \,J/ reonin \,J/ o
Office: |—
@ Completed €3 Cancelled @@ MNoShow
/\ From: February -26-18 B~ Notes History
He (12 =] win (00 <|ouraton: (045 <] © AN @ Pu
y To: Feb 26, 2018 12:45 PM
-/
Recall
Load Patient
Forecast.. $0.00 Short Notice

Dr notes completed (o] [+]

———

Save Close

Click Load Patient to load your patient.

Load Patient

If you already have your patient loaded, click Load Current Patient.

L+ Load Current Patient

Ensure the date is correct. Set the time and duration of the appointment.
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From: February -25-18 El~r
To: Feb 26, 2018 01:15 AM

Enter a reason for the appointment. You may also provide details about the appointment.

Reason:

Details:

Set the status of the appointment.

' | Pre-Confirmed ' | Confirmed

& Completed €3 Cancelled & Mo Show

Patient has pre-confirmed this appointment within 8 days of the

« | Pre-Confirmed ) .
appointment. Appointment colour changes to purple.

Patient has confirmed this appointment within 2 days of the

+ | Confirmed ) )
appointment. Appointment colour changes to green.
@ Completed Appointment has been completed.
€ Cancelled Appointment has been cancelled.
@ Mo Show Paint did not show up for appointment.

132



Schedule

You may enter notes for the patient here.

Notes History

[[] Dr notes completed o (4]

[[ Drnotes completed The doctor has completed their notes.

o Clear note
[+ Add note

Click Save when complete.

Save

You will now see the appointment on the schedule.

1025 AM

11:00 AM—
11:00 AM
11215 AM
30 - :
Jane Smith [34]
o | Up
12:00 PM— Detail: Mo insurance
15 =
m 4
1230 AW
45 4
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**Information about the appointment can be edited anytime by double clicking the
appointment.

Schedule Context Menu

Right click the appointment to access the schedule context menu.

E—I.ln
(]

(]

L.,
o}

Patient Status
Appointment Status
PreConfirmed

Confirmed

Mew Follow Up Appointrment
Edit Appeointment

Cancel Appointment

Copy
Cut
Edit Patient

Set As Active Patient

Financial
Mew Invoice
Invoices
Ledger
Payrment

Insurance

CPTV

Patient Status
Appointment Status

FreConfirmed

Changes the patient status.
Changes the appointment status.

Patient has pre-confirmed this appointment within 8
days of the appointment. Appointment colour changes
to purple.
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= Confirmed

Patient has confirmed this appointment within 2 days
of the appointment. Appointment colour changes to

1o New Follow Up Appointment
¥ Edit Appointment

fo  Cancel Appointment

e Copy

3 Cut

8 Edit Patient

L Set As Active Patient

Financial

green.
Creates a new follow up appointment.

Edits the patient’s appointment.
Cancels the patient’s appointment.

Copies patient’s appointment.
Cuts patient’s appointment.

Edit patient profile.
Login the patient.

Opens financial tab in patient profile.

Mew Invoice Creates a new invoice.

Invoices View patient’s invoices.
Ledger View patient’s ledger.
Payment Opens patient’s payment.
Insurance Open’s patient’s insurance.
CPTY »  Calls patient on CPTV.

Setting Patient Status

Patient status can be set from the Schedule Context menu or clicking the icons beside Filter
Providers.

vs  Patient Status ¢ waiting
@  Appointment Status Y L seated
PreConfirmed £ reception
Confirmed I" out

Select the appointment. You will see the options available to set the patient status.

Fiter Providers -

Cancelling an Appointment

Right click the appointment and select Cancel Appointment.
Alternative Option: Open the appointment, click Cancelled, then click Save.
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The Cancel Appointment window will open.

Cancel Appointment

Please select a reason for cancelling the appointment;

Click to select a reason

Motes explaining cancellation:

Back Cancel + Create Tentative Cancel Appointment

Click Click to select a reason and select a reason.
Click to select a reason
Enter notes explaining the cancellation. This is optional.

Click Cancel + Create Tentative to cancel the appointment and create a tentative appointment.
It will launch the appointment window to create a new appointment.

Zancel + Create Tentative

Click Cancel Appointment to cancel the appointment without creating a tentative appointment.

Cancel Appointment
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Inviting a Patient to Join Connect

Click the Send Connect Code button.

Click Edit beside the patient’s preferred method of contact, mobile or email.

Patient's communication Preferences
All messages (Sharing eHRs with patient, Appt Reminders, Office messages, etc.)
Promotions / Newsletters

0 Edit

Mo mobile contact for this user

i Connect patient using email Edit

Cancel Send Connect Code

Enter the patient’s contact information and click Save. The patient can use either a mobile number
(North America Only) or Email.

Patient’s communication Preferences
All messages (Sharing eHRs with patient, Appt Reminders, Office messages, etc.)
Promotions | Newsletters

[] Enter mobile number

P careel J iS00

i Connect patient using email

Cancel Send Connect Code
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Click Send Connect Code.

Patient's communication Preferences
All messages (Sharing eHRs with patient, Appt Reminders, Office messages, etc.)
Promotions | Newsletters

0 Edit
14164296545
B2 Connect patient using email Edit

Cancel Send Connect Code
o Code Sent

Connect code sent to Ms. Jane Smith at 14164296545

OK

Patient Registration

After the Connect code has been sent, the patient will receive a Connect invitation.

A

\Q Consult-PRO would
like to share important
patient information with
you through Consult-
PRO Connect. To activate
Consult-PRO Connect visit
https://goo.gl/9X7bzZ 315 PM

The patient will click the link in the message. It will open the Consult-PRO Sign Up page.
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Consult-PRO™

2, CONNECT

TAKE CONTROL OF YOUR DENTAL RECORDS

SIGN UP
ENTER YOUR INFORMATION BELOW

WaUeDT v

First Name # Last Mame *

Date of Birth

Month * v Day * v Year * v

[ 1agree to Consult-PRO's Privacy Policy Agreement.

SUBMIT

Cancel

The patient will enter their name, date of birth and read the Privacy Policy Agreement. If they wish to
use our service, they will click the box and click Submit.

@ | agree to Consult-PRO's Privacy Policy Agreement.

SUBMIT
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The patient will now see the Consult-PRO Set Password page.

Consult-PRO™

2, CONNECT

TAKE CONTROL OF YOUR DENTAL RECORDS

SET PASSWORD

Username *

* Username must be at least 6 characters long and without spaces

Password *

* Password must be at least 6 characters long and without spaces

Confirm Password *

SET PASSWORD

Enter a username and password of your choice. Click Set Password when complete.

SET PASSWORD

The patient has now successfully joined Consult-PRO Connect.
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Connect Administrative Page

Login with a user. Click the Connect button.

n

Connect

Connect Active Users Count

Connect Active Users Count

30 days: Displays how many users have joined Connect in the last 30 days.
Total: Displays the total amount of users that have joined Connect.

Editing User and Office Information

Click on the Home tab.

Home User Profile

Click EDIT MODE under About The User and About The Office. This will allow you edit
information about the user and office.

**User profiles will only display for Hygienist and Doctor types. You must have General Admin
privilege to edit About The Office.
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About The User

User Bio

A Normal text ~ Bold | itolic | Underline = | Ek|E || £

Enter the text you would like to display to your patients. Click PREVIEW to display a preview of
what the patient will see. Click SAVE to apply the changes.

Removing Shared Content with Patients

Click the Resources tab.

Resources Appointments

You will see all the content you have shared with the patient.
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;gConsult-PRO'”

YOUR DENTAL SOFTWARE SOLUTION

Home  PatientProfile  User Profile

Appointments

Periodontal Disease Gum View
Movi

Maxillary Braces Movie

Health History Overview Sinus Lift post Op-3
Name: Panoramic x ray
& Doctor name: Dr. David Smith
Date created: 12-03.2018 15:36:03 "
Name: bite wing x-ray
Doctor name: Dr. David Smith Unshare — e—
Date created: 12-03-2018 15:36:03

"y

=9

You can use the filters to sort by category.
All / Presentation / Forms / Images / Documents / Unshared

Click Unshare to remove the item from the patient’s Connect account.

¢ Unshare

Click Yes to confirm removing the item.

Confirm

Are you sure you want to Unshare this ltem with this user?

Yes Cancel

The removed item will move to the Unshared filter.
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All / Presentation / Forms / Images / Documents /|Unshared

If you want to share the item with the patient again, click Reshare.
T Resh
.}\{ eshare

Click Yes to confirm sharing the item.

Confirm

Are you sure you want to Re share this ltem with this user?

Yes Cancel

Referring a Friend

The patient will login to their Connect account. Click Menu located at the top right.

Menu

Click Referral to open the referral page.

Messages

‘I|H%HHHIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

FAQs

The patient will enter their friend’s details. The friend will receive a message to the method of
contact the patient provided. Click INVITE FRIEND when complete.
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First Name * Last Mame *

Phone number * Email *

140 characters remaining

Type your message...

INVITE FRIEND

The patient’s referred friend has been referred to your dental office.

THANK YOU FOR REFERRING A FRIEND TO OUR OFFICE. WE WILL BE IN CONTACT WITH
SABRINA JOHNSON SHORTLY.

INVITE ANOTHER FRIEND

The following steps are what the patient’s referred friend will see.

Click on the link provided in the email or text message.

Mon 19/03/2018 11:28 AM

SD  Smith Dental Office <do-not-reply@consult-pro.com>
Jane Smith has referred you to Smith Dental Office
To support@consult-pro.com

Ms. Jane Smith has referred you to Smith Dental Office. Please click on the link to agree to be contacted by the office, or Click Here.

You will see the following when they click on the link:
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Consult-PRO"

2, CONNECT

TAKE CONTROL OF YOUR DENTAL RECORDS

You have been referred by Ms. Jane Smith to Smith Dental Office.

By submitting this form you agree that Smith Dental Office can contact you *

—

To be contacted by phone click the "Call Me" button below.

CALL ME

OR Please review your Referral information below & Join Consult-PRO Connect

Confirm my Information

Sign me up

Click CALL ME if you would like to provide your personal details over the phone.

CALL ME

If a phone number was not provided you will see the following.

Phone number *

OR Please review your Referral information below & Join Consult-PRO Connect
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If you want to send your personal details electronically to the dental clinic, Click Sign me Up.
Sign me up

Enter your date of birth and click Submit.

Sign me up
To be added as a patient please enter your date of birth below.
Date of birth
Month * v
Da:.-'* L
Year # v

SUBMIT

Adding Referred Patients

Click the Referral tab.

Referra FAQs

You will see the following.
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Patient Referrals - Smith Dental Office - Pending

Consult-PRO Pending

[ Referred Patient Phone / Emai Date Referred By Actions Smith Dental Office

[ sabrina Johnson 14164296545 / support@... Mar. 19, 2018 q Ms. Jane Smith CALL + DEALT WITH W REMOVE
s

[] essica Johnson support@consult-pre.com Mar. 19, 2018 & Ms. Jane Smith + ADD PATIENT + DEALT WITH W REMOVE
L2

Click Call for patients that wish to provide their date of birth over the phone.

t. CALL

[ Referred Patient Phone / Emai Date Referred By Actions Smith Dental Office
A Date of birth needed.  Please call Sabrina Johnson at 14164296545 to finalize his application and add him as a patient. + ADD PATIENT

[ sabrina Johnson 14164296545 / suppert@... Mar. 19, 2018 9 Ms. Jane Smith
Click ADD PATIENT after you have retrieved the patient’s date of birth.

4+ ADD PATIENT

The patient window will appear. Change the date of birth and click Save.

For patients that have already supplied all the necessary details, you will see ADD PATIENT in

=
c
o

<+ ADD PATIENT

The patient window will appear, click Save.

If you have received multiple referrals for the same patient that you have added, click DEALT
WITH. The patient will be moved to the completed status.

v DEALT WITH

If you want to remove a referral, click REMOVE.

W REMOVE
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Messaging

Click the messaging button.

o0 H»E3

The Patient Messaging window will pop up.

D Patient Messaging

Q, Search ..

.tﬂ Patients

Ms. Jane Smith Mar 12 04:42 PM
You: (Resource was shared)

Ms. Sara Smith Jul 21 09:24 AM
(Feferral was sent to someone)

Refreshes the patient window.

Minimizes the patient window.
Expands the patient window.
Closes the patient window.

Compose a new message for a patient.

Search for patient conversations.

% Include Completed Display completed conversations.

surith Dental Office . Office filter to display messages from multiple offices.
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Message Options

Complete the conversation.

Mark all messages as read.

Login this patient.

Close the messaging window.

Mark as Read Mark message as read.

Send a message.

Motify by: [%J SMS [% Email Notify patient by SMS and Email when a message is sent. Include
[ Include message message includes the message with the notification. All options
can be turned on or off.

How Do Patients Send the Office Messages?

The patient will login to their Connect account.

Click the Messaging icon.

Menu
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w4 Consult-PRO” ens

U YOUR DENTAL SOFTWARE SOLUTION

Dr. P. smith Smith Dental Office
? _ . . Mar 12, 2018 04:47 PM
Dr. P. Smith has shared an Image with you: Panoramic x
ray

Dr. P. Smith Smith Dental Office
Mar 12, 2018 04:47 PM
f Dr. P. smith has shared a Document with you: Sinus Lift =
post Op -3
Dr. P. Smith Smith Dental Office
Mar 12, 2018 04:47 PM
f Dr. P. smith has shared a Document with you: Health =

History Overview

Dr. P. Smith Smith Dental Office
f Mar 12, 2018 04:48 PM

Dr. P. Smith has shared a Document with you: Consult-
PRO Installation guide

Me Smith Dental Office
Mar 20, 2018 10:28 AM /
-

Thank you.

: ) v
Smith Dental Office 1000 characters remaining

Type your message...

| s |
How Do Patients Access Resources | share with them?

The patient will login to their Connect account.

Click Menu and click Resources.

Menu
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Resources

Appointments

& Consult-PRO" | —

u YOUR DENTAL SOFTWARE SOLUTION

All / Presentation / Forms / Images / Documents < Refresh
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How Can Patients See Their Appointments?

The patient will login to their Connect account.

Click Menu and click Appointments.

] Menu
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Appointments

Messages

& Consult-PRO" s

U YOUR DENTAL SOFTWARE SOLUTION

Appointments

Dr. Patrick Smith

27 | smi gice
:30PM - 3:00PM
=3

Contact Office

1000 characters remaining

Type your message...

The patient can pre-confirm and confirm appointments.

If you would like to see your past appointments, it can be found in My Profile.

My Profile

Providers
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= Consult-PRO" = ven

u YOUR DENTAL SOFTWARE SOLUTION

Your Profile

Ms. Jane Smith
& 4164206545

H 14164296545

B UPCOMING APPOINTMENTS

B Past Appointments

Dr. Patrick Smith Dr. Patrick Smith
Smith Dental Office 7 Smith Dental Office
11:15AM - 11:30AM T11:15AM - 12:30PM

02
[=] =]

B8 VIEW ALL

More About Your Provider

& PROVIDERS

Eal REQUEST CASE GALLERY
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To begin using Treatment Planning, login with a user and patient. Click the Chart / Perio button.

Chart/Perio Plan Treat

Setting up Your Fee Guide

Click the Settings button.

|| Mew Initial Phase || MNew Template Estimate Fee Guide | [ Zettings

Treat / Chart Preferences will display. Set all the drop-down menus to your desired preference.
Fee Guide Type:

Practice Wide: Guidelines from ODA/ADA fee guide can be edited across the entire practice.
Primary: Guidelines from ODA/ADA fee guide can be edited for your primary chair.
Secondary: Guidelines from ODA/ADA fee guide can be edited for your secondary chair.
Default: Guidelines from ODA/ADA fee guide are used with no revisions.

Ten s prmrerce SR e
|
| Fee Guide |
* Cumency: [CAD - ]
= Group Pricing: [ v]
* Fee Guide Type: [Defauh T]
Diisplay
Mumber System: [Oﬁ -
Perio
Attachment Loss: 3 -

Save Cancel
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Planning

Click Save when complete.

Editing the Fee Guide

Click the Fee Guide button.

|- Mew Initial Phase || Mew Template Estimate

Fee Guide| . Settings

e

Fee Guide Editor Overview:

Currency

Fee Guide Edi

Current Fee Guide

Fee Guide Type

Add/Remove Types

Curency: Group Pricing: [20180DA Fee Guide v |  Fee Guide Type: | Default

b Implﬁnts

MName: Blade Implant

m

B ainisiill

WO\ i

=

¥l

¥ Implant Supra Structures @

A B i
'I'
=i

Tools

Types: Defautt "] L] -} B

Service Code

Search Code 79941 (]
Saved!

Price: (1408

Catego Surgical Total: $1408
Reset ] [ Save
Pricing
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** Some tools may not have service codes assigned by default. Click Search Code to search for
and assign a service code to a tool. If you know the service code, you may enter the service
code and click Save.

Clicking Search Code will prompt the window below. You can search, filter and view all service
codes. To assign a service code, click the service code and click Select.

Search Service Code

CAD 2018 ODA Fee Guide <] X A
E-ODA
Filter Service Codes by
Catego ry Favorite 1 Favorite 2 Favorite 3 Code Name Description Lab Fee Material Fee P 7‘
i @ 01204 Specific Specific False False 13|—|
[ @ 025 Emergency Emergency False False 13
] @ 0210 Pedodortic, Complete ... Pedodontic, Complete Seri False True 12
7] @ 02102 Adult, Complete Series  Adult, Complete Series False False 13
(] @ 02111 Single image: Single image False False 28
(] @ 02112 Two images Two images False False 34
(] @ 02113 Three images Three images False False 42
i @ 02114 Fourimages Fourimages False False 47
i @ 02115 Intracral Periapical Five images False False 56
i @ 02116 Intracral Periapical Siximages False False 63
i @ 02117 Intracral Periapical Seven images False False 70
i @ 02118 Intracral Periapical Eight images False False 78 _
4 [ | +
[7] Show Al Select Cancel

Creating Service Codes

If service codes are unavailable, it can be created.

Enter the service code in the search box.

Service Code
Search Code | (v]
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Click Create it?

Service Code

Search Code 02156 (]

Code does not exist!

Fill out all the information for the service code. Click Save when complete.

-l Service Code Editor = -
oA Code: 02156
MName:
Description:
Dentition: [None v]
Area: [None v]
Condition Type: [Norrnal v]
Toath Categary [None ,]
Material: [None .,]

Mumber of Sufaces: | 0 £

i

(=1

Pricing
Cost: 0
lab Fee: 0

Material Fes: 0

Tie:

[7] le Taxable

Save

The service code has been created. It can now be attached to the tool.
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Adding and Removing Types

Select the tool you want to create a new type.

Mame: Aimmer

Types: [ Default Zimmer - ] (+] (—] =

Enter a name for your new type. Click OK when complete.

Mame

You will now see your created type from the drop-down menu for the tool.

Mame: Aimmer

‘Da‘ai.ik Zimmer - I (+] (—] =]
Default dimmer .
Default Aimmer Custom I visible to all users

Types:

Creating Initial Phase

Click New Initial Phase.

|=| Mew Initial Phase| | Mew Template Estimate =@ Fee Guide

Tool Bar Description

B Saves the current state.

0 Ability to Plan, Start Treatment, Print, Build Form and Quick Form.

- Undo the last action.
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>

}}l

ceCe>

Redo the last action.

This tool will insert an adult tooth.

This tool will insert a primary tooth.

This tool will create a space in the mouth. It can remove the enamel or root.
This tool will extract the tooth. Right clicking selects different options for

extracting.

This tool will allow you to select the jaw and move the teeth into it’s proper
location.

Resets the entire top teeth to its original position.

Resets the entire bottom teeth to its original position.

Clear top row of teeth.

Clear bottom row of teeth.

Use the tools to add or remove teeth according to the patient’s mouth.

These tools work by selecting the tool and clicking the dot that appears on the tooth.

: i h] (@ V@ v
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How to add a space?

Select the space tool from the tool bar.

N EIEAL

U ZS :M |[] Ne Charge State
‘ \ \

You can add a space to the enamel or root by clicking the enamel or root.

=

Enamel has been removed.

Root has been removed.

Eruption Sequence

Right click the root of the tooth and select Eruption Sequence.

Toggle Graphics to Low

| Eruption Sequence

Final 5tage

Save Shortcut

Set Rotation 3

Double click the eruption sequence number for that tooth.
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Eruption Sequence

© ©9© O S8 0 hh

Eruption 0 Eruption 1 Eruption 2 Eruption 3 Eruption 4 Eruption 5 Eruption & Eruption 7 Eruption & Eru Dtii;)l'l S | Eruption 10

Impaort to Library...

The eruption sequence has been applied to that tooth.

Complete the eruption sequence for all remaining teeth if necessary. You can change the
eruption sequence number each time the patient visits in the same manner as applying the
eruption sequence to a tooth.

If the tooth has fully erupted, right click the tooth and select Final Stage.

Toggle Graphics to Low

Eruption Sequence

Final Stage

Save Shortcut

Set Rotation 2
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How to use tools?

Click the expand button to expand all the tools.

Tools *|= =

Tools ) = =

Q v Implants@

=

=m

=
o

——/ﬂ
all = eu
— ||| =

You will see a dot appear on the tooth or jaw. Click the dot to use the tool on that tooth or jaw.
Some tools require you to extract or provide space to the tooth.
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A

Changing Tooth Position

Click the arrow tool.

A (Y] @8 V]@) v

Click the tooth’s root you want to move.

No Charge State

A

A

Click and drag the tooth into position.

8 Distal drift
32 Under eruption

You can also rotate the tooth if necessary. Right click the tooth’s root and select Set Rotation.
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Toggle Graphics to Low

Eruption Sequence

Final Stage

Save Shortcut

Set Rotation L Clockwise r
Counter Closewise 3 0=
15°
45°
60°
g0°

This tooth has been rotated counter clockwise by 15 degrees.

You can also move the upper and lower jaw in the same fashion as moving a tooth.
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WWWWWWWW

Setting the tooth’s rotation with this method only allows changing the tooth’s rotation at fixed
intervals. If you require rotating the tooth outside of these intervals, please follow the
directions below.

Click the Complex view.

General Complex Perio
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You will see the following view:

General Complex Perio

Select the tooth you want to rotate.

rE—0rm
S xop mn @ D

rrocrond

Selected Tooth

Use the tools to rotate and shift the tooth.
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- - Change the view of the tooth by
® Facial © Occlusal| <—— | . ) .
selecting either Facial or Occlusal.

v v
8 8
6 6
4 4
2 2
0 0
Rotate Tooth Clockwise _r—~._ [ | Rotate Tooth Counter Clockwise

Previous Tooth

Next Tooth

Shift Tooth Up

- “

-
Shift Tooth Left 0 v 0 Shift Tooth Right Shift Tooth Down

| » 1
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Fillings

Click the General view.

General Complex

Expand the Filling Tools.

dq

Tools

Implants G} it

Implant Supra Structures G}

+)
D)

B 3

Restorative Major G}
Hi General Dentisty ()

-_[= Miscellaneous G}
Grafting G}

Pericdontal G}
Charting (%)

Filling (§)

Endodontics G}

Hygiene -G}

Select your appropriate filling.
* Filling &
6 6 @

©

Click the tooth surface for the filling.

L B=

Perio
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Filling Amalgam
-Default Amalgam

|

Selected Filling

Applied Filling

If you require more tooth surfaces, click the Complex view.

General Complex Perio
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Select the tooth you want to apply fillings.

r—0@rm
=2 N e n e o

rrocrond

Expand the Filling Tools.

Charting (§)

Filling (§)

Endodontics G}

Select your appropriate filling.
~ Filling

8 6 @
e
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- Change the view of the tooth by

@ Facial ) Occlusal selecting either Facial or Occlusal.
1v 1v

Click the tooth surface to apply
the filling. The colour will reflect
the selected filling.

o N A~ OO

Highlighted tooth surface

Rotating and shifting tools. Please
refer to page 168 for descriptions

/ of each button.

- GO0 v

Click Save when complete.

B

Enter a description for the Initial Phase (optional). This is a summary of the Initial Phase.
Click Save when complete.
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& Save As )
Name: Initial Phase #1
Description:
T Initial Phase
sve | [ coen
Perio

Click Current States and select an Initial Phase.

Current States () (=) 7
(#) (=)

. -~
g w |nitial Phase

Initial Phase #1
Apr 09, 2018 04:06 PM
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Click the Edit button.

a

Build Form

Click the Perio View.

General Complex

Perio Overview:

0 000 000 000 000 000 000
8, 8 8 o 000 o000 o000 000°000%000°

e o
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o
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| Atachment Lavel 00

[ Quer | NewinaiPnase | NewTempiate ©) Estmate Z0 FosGuige ) Semngs
Previen - o Phase £2 \/ it it Prase 23 x \ il
B 0 & » N 171 o Charge State.  Anesthetics |
e o | 0 / iR BV 6BV
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The following filters can be displayed by checking the box under the name. All boxes are checked by
default. If you do not want to display a function, uncheck the box under the name.

Show: = Prob Depth == Recession W Furcation || Blue Bars || Red Bars ll Spacing

It will display the following functions in a line graph over the tooth.
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Periodontal Charting View

Select Periodontal Charting from the drop-down menu.

Views

Pericdontal charting -

Pericdontal charting
O’Leary's Plague Control Record
Silness and Loe Plague Index

Enter the numbers for Mobility,
Recession and Prob Depth.

Click this button to change the
points from 3 to 6.

Mobility

= Recession I+

= Prob Depth 0

Total Attachment Level 0
Total Attachment Loss

B oloe o

Bleed/Sup
MAG

Furcation

RE®H®
.

- =g -

Click to indicate
bleeding and
suppuration. Red
circles indicate
bleeding. Yellow
Circles indicate
Suppuration. Orange
circles indicate both.

Click to enable MAG.

FP>-=0OPmm

b hoOonEenas
2% »

Click this drop-down menu to
select spacing.

Click to implement Furcation. It can be clicked
up to four times for different levels of Furcation.
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If you want to apply bleeding, suppuration or both to sextants, click the Sextants button.

@ Sextant

Click the sextant to apply bleeding, suppuration The following sextants have been applied with
or both. bleeding suppuration and both.

b, WY 5 19 A0 BN
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O’Leary’s Plaque Control Record
Select O’Leary’s Plaque Control Record from the drop-down menu.

Views
O’Leary's Plague Control Record -
Pericdontal charting

O'Leary's Plague Control Record
Silness and Loe Plague Index

O’Leary’s Plague Control Record Overview:

(3 Quck o NewintaiPnase - NewTempiste € Estimste 50 F

L) Anesthetcs.
wll B © ~ NI =)
@ General Complex Perio
L Show: = PrbDeth = Recssson Wrucaon BB [RedBan || Soscnn © Tomlatachmantioss Vit M
e e o - o h bt S S R O
L 8 S
@Y [®0.00
% Plaque
- Percenta

®0.00
Siness And

o% o0&

Click the quadrant to apply plaque. The applied plaque will display in a purple colour.

>/ > ( 2 _:ﬁ:
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Silness and Loe Plaque Index

Select Silness and Loe Plaque Index from the drop-down menu.

Views
Silness and Loe Plague Index -

Periodontal charting
(’Leary’s Plague Control Record

Siness and Loe Plague Index

Silness and Loe Plaque Index Overview:

o EC—

. POt = it (Bt (it || Sy i
£ v Y v L £l g v R R B Siness and Loe Plaque Index ~ | ® Sexdant
v

Views

Cinca! ttachment bs.

@323

L

Click the quadrant you would like to apply Silness And Loe. Select the level of Silness and Loe from the

drop-down menu.

After you have completed Perio, click Save.

B

Enter a description for the Initial Phase (optional). This is a summary of the Initial Phase.
Click Save when complete.
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Name: Initial Phase #1
Description:
Type: Initial Phase
Save | | Cancel
1
2
3
Creating a Treatment Plan
Click the Plan button.
Chart/Perio Plan Treat
Click New Treatment Plan to create a new Treatment Plan.
|| MWew Treatment Plan| |=| Mew Template Estimate =6 Fee Guide iy Settings

Treatment Plan Overview:
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Planning

Edit- Treatment Fian 31

BJLA

NS

e
AR

oy A

¥ x| 8V e
=l [ovcr o Jowreimrare o [ |

Pian Estimate

Use the tools from the left pane to add your necessary tools for your treatment plan. Refer to How to

use tools? for information on how to use tools.

The right pane will populate with the fees per tool.

You can adjust the cost and
fees by clicking the cost of fee,
entering your own amount and
clicking enter.

Plan Estimate

oo oo |

27205
27135

75200 0.00 0.00
75200 000 0.00

Nobel ID (Default Mebl...
Pemanent Implant Cro...

You can adjust the type. Click
the drop-down menu and
select between surgical and
restorative.

0.00
0.00

Estimates

Related Links
752.00 |Surgical - &
75200 |Restorative | T &

/

Right click to view related
videos that include the

tool.
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Changing the Assigned Dental Code (e.g. CDT, ODA)

Right click the tool in Plan Estimate, click Service Code and select Find Code. You can also click on the
Notes tab to enter notes.

Estimates

Plan Estimate

DR R Ee T e
b - Surgical -
27135  Permanent Delete Action 0o 00 75200 |Restomtive |~ &
| Service Code » | Primary
Add . .
@ Secondary You can favourite codes in the
. — | Fee Guide Editor by selecti
|J3 Fird Code | ee Guide Itor by selecting
Primary, Secondary or Tertiary.
Expand to search for dental Enter the dental code here
codes filtered by category. to search for results.
ot Fee Guide Editor Elﬁg
~| 2018 0DA Fee Guide @ a /
|
Restarative
Endodontic
‘eriodontic
rosthodontics Removable
rosthodontics Foced
ral/Madillofacial Surgeny
rthodontic
Adjunctive General
Favorite 1 Favorite 2 Fawvorite 3 Code CPCode  Mame Description ID_?E"'____ ET}MH Surface  Tooth =
=] @ 14312 None None 0 0
[} @ 14319 None None 0 0 @
=] @ 14401 None None 0 0
[ @ 14402 Mone Hone 0 1]
] @ 14403 None None 0 1]
[} @ 14409 None MNone 0 0
[} @ 14502 None None 0 0
] @ 14611 None Mone 0 0
[ @ 14612 Mone Hone 0 1]
[} @ 14621 None None 0 0 ,
< | m 3
Show All Select Cancel

You can favourite dental codes by
clicking the star, square or circle.
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After you have found the code, click the row of the code and click Select. The code has now been
changed.

After you have completed your treatment plan, click Save.

B

Enter a description for the Treatment Plan (optional). This is a summary of the Treatment Plan.
Click Save when complete.

e Treatment Plan #1
Description:
Type: Treatment Plan

Save | | Cance
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Building a Form

Click Current States and select a Treatment Plan.

;\" Current States  (3) (=) "=

w Treatment Plan

e L

.’l’n"_-ll__ I.nﬁ.l:'?

ie E B 3

FES NI T S

i G

Treatment Plan #1
May 23, 2013

H

12:03 PM

Treatment Plan Archived

Click the Build Form button.

Buttons Overview:

A
|

Build Form

=1 Saves the treatment form and invoice.

Lave

@, Zooms in on the form.
Zoom In

Q Zooms out of the form.

Zoom Out
Prints out the form and invoice

Print

» Resizes canvas to fit the width of the entire window.
Fit Width
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Resizes canvas to fit the height of the entire window.

Refreshes the template list.

Exits the Estimate Form Builder.
Close

Change the treatment image view in the form by clicking the forward and back
- L arrows.

Surgical and Prosthetic invoices are on one page.
Surgical and Prosthetic invoices are on two different pages.

Surgical invoice is displayed only.

@ Surgical
_ Prosthetic invoice is displayed only.
@ Prosthetic

Double click one of the templates you would like to build the form.
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TEMPLATES ()

»

m

suite-1 Generic letter

suite-1 Generic letter (signature)

Choose from one of the treatment

planning templates.

The form will auto populate with
the treatment image and cost.

Invoices

Estimate Form Builder

Z T Printect 241052018 1217.00 P
Treatment Plan #1 Prepared By: Or. Patrick Smth
Q S Daral Offoe
& 488 roavien v Tomene DK 246 O G Name:Ms. Jane Smith Name: Dr. Patrick Smith
ORATAL-OFROE Address 95 Broadiiew Ave Toranto Address
prrp— M4K2RS Ontario Canada E£Mail
(Home) 4164296545 Phone .
(Email) salesi@consult-pro. com
Ms. Jane Smith e
985 Broadview Ave. Whica
Toronto
MiK2R obel D (Detaut Mot 1) 13 | ssac0l soco] sooo| sooo| wse
g SURGICAL TOTAL o .,,l ,,..l ,,..l ,,..] o
Dear M. Jane Smith §752. . sos0| 752,
11 ; il
Thank you for considering us for your dental imptant services. Our goal is 1o provide the best possible treatment
for our patients. Please see below, the picloriai representabon of the ferstie reatment plan. Ifyou decide 10 G0
ahead with the treatment, we will book & work up appointment for you at which time we will do a complete.
n mouth and formulate al dment plan. This may or may e
tentabve teatment plan
nital P
5 ) wx U & 5. >
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Click Save when complete.

=~
Choose what you would like to save.

Saving Opuons
z Treatment Form
g Invoice

QK Cancel

By default, the name of the completed form is the name of the template. You can change the
name of the completed form by entering your own title in the text box. Click OK when
complete.

Save As

1 Initial Estimate Autofill

| cancel || oK |

You can change the name of the invoice by entering your own title in the text box. Click OK
when complete.

Invoice Mame

| cancel || oK |

The forms and invoices can be found in Documents.
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Creating a Treatment

Click the Treat button.

Chart/Perio Plan Treat

Complete the treatment using the tools in the same fashion as creating an Initial state and Treatment
Plan. Refer to How to use tools? for information on how to use tools. You may have to create
multiple treatments based on the complexity of your treatment plan. Treatments are what
procedures have been completed on your patient and correspond to the treatment plan.

Creating a Treatment Template

Treatment templates are templates of treatments you use frequently.

|- Mew Treatment Mew Template Estimate =0 Fee Guide . Settings

Loreed b

Create the treatment template using the tools in the same fashion as creating an Initial State and
Treatment Plan. Refer to How to use tools? for information on how to use tools.

1 New Tempiste
A | ¥ m @ U @ Uﬂnncn.ms«m

Q%@%&
S 2 i
LT

7VE

Click Save when complete.
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Enter a name for your template. Enter a description for the template (optional).

Click Save when complete.

A s .
Save As

ITE New Template

Description:

Type: Template

Save | | Cancel

Using Treatment Templates

You can apply templates on Initial Phase, Treatment Plans or treatments. While editing one of these

states click templates.

. Template ® = =

"™ ~ Templates

o

L,
Mandible with 14 Implants
-_[= May 29, 2018 10:31 AM
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Right click one of the templates and select Apply Template.

Template * =7

g + Templates 1l
S -
. mmmm G

Hi i&w‘? A

: ay 29, 2015 10

Archive

View in new tab

Edit Properties

Apply Template

(——— Upload now

Creating a Shortcut

Shortcuts are made to save time from doing multiple actions with one click. For example, you can use a
shortcut to add an implant, metal post and crown in one action.

Right click the tool in any state and select Save Shortcut.

Toggle Graphics to Low

Eruption Sequence

v | Final Stage

Save Shortcut

Enter a name for the shortcut. Enter a description for the shortcut (optional).
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Shortcut Creator E—

Mame:

Description

-

| ==

Click Save when complete.

Using a Shortcut

Click the Shortcuts button.

Shortcut @ @ T=

w Shortcuts

Implant/Post/Crown
Jun 04, 2018 11:45 AM

Select one of your shortcuts. You can use the tool in the same fashion as all other tools.
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Training Videos

Consult-PRO Cloud Training Videos

Chairside

YVVVVVYVYY

Creating Favorites for Users and Categories - https://youtu.be/sK5KZD-Uk8w
Chairside - Creating Tabs and Series - https://youtu.be/FbRHT6d4kmc
Chairside - Creating Users and Patients - https://youtu.be/DXeLjq16Zbs
Chairside - Customizing Office Settings - https://youtu.be/Ibkfk2Y8Z4s
Chairside - Customizing Presentations - https://youtu.be/275VXHIQRUI
Chairside - Informed Consent - https://youtu.be/_eGEciWhp0Y

Chairside - Video Tools - https://youtu.be/JPm-rgsSmco

Documents

>

Documents - Documents and Cloud Storage - https://youtu.be/OhbHo38RQgY

Images

VVYVVY

Images - Combining Forms and Images - https://youtu.be/CDuHZtXFYOI
Images - Getting Started With Images 1 - https://youtu.be/WJoSWm2A-SA
Images - Getting Started With Images 2 - https://youtu.be/xZSN_ol14-s
Images - Getting Started With Images 3 - https://youtu.be/Al_8XaMfa8Q
Images - Getting Started With Images 4 - https://youtu.be/GKmk5Atqty4

Forms

Y

Y VY

Getting Started With Forms and Creating Office Categories -
https://youtu.be/5CLeex2z0pY

Forms - Creating Forms From Scratch - https://youtu.be/FJf31_Gx0k8
Filling out Forms - https://youtu.be/AJMShvio0bU

Brochures

>

Accessing and Filling Out Brochures - https://youtu.be/DUTdxEbNag0

Treatment Planning

YV VYV

Creating a Treatment Plan - https://youtu.be/xVjdeyRz4F4

Building a Treatment Planning Template - https://youtu.be/0zMkKu6d55Q
Creating Initial States - https://youtu.be/sgGq_G6iCiM

Sidebar Breakdown - https://youtu.be/SWym3Fle6oM
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